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Filing ID: 78272

Accepted 12/2/2011

PACE Docket: 1376546 - 38764

*These are the 1st 18 documents that should be completed Scanned and sent to |retum to
the MPOO for review Flow
Page Document
1. |Request/approval to study for discontinuance (o4/29/2011) T3
2 Notice (if appropriate) to Headquarters of suspension 3
3 Notice (if appropriate) to customers/district personnel of suspension T3
4. |Highway map with community highlighted (os/11/2011) T3
5 Eviction notice (if appropriate) (os/09/2011) T3
6. Building inspection report and original photos of building deficiencies (if ~

appropriate) (os/09/2011)
7. [Post Office and community photos (os2o/2011) T3
8. |PS Form 150, Postmaster Workload Information (os/o92011) T3
9. |Worksheet for calculating work service credit (os/09/2011) T3
10. |Window transaction record (os/13/2011) 3
11. |Record of incoming mail (os/3/2011) T3
12. |Record of dispatched mail (os:13/2011) T3
13. |Administrative postmaster/OIC comments (os/09/2011) T3
14. |Inspection Service/local law enforcement vandalism reports (osns/2011) T3
15. |Post Office fact sheet (o0s/2412011) 3
16. |Community fact sheet (os/23/2011) 3
17. |Alternate service options/cost analysis (os/o92011) T3
18. |Form 4920, Post Office Fact Sheet (os/2312011) T3
19. |Reccomendation and Service Replacement Type (os/21/2011) T3
20. |Questionnaire instruction letter to postmaster/OIC (os/23/2011) T3
21. [Cover letter, questionnaire, and enclosures (os2si2011) T3
29 Returned customer questionnaires and Postal Service response ~

letters (os/23/2011)
23. |Analysis of questionnaires (os/15/2011) 3
24. |Community meeting roster (oe/6/2011) T3




25. |Community meeting analysis (os/6/2011) T3
26 Community meeting letter (Need to set before questionnaire if not held ~
" lbefore) (os/2sr2011)
27. [Petition and Postal Service response letter (if appropriate) (o1/01/1900) T3
28 Congressional inquiry and Postal Service response letter (if ~
" lappropriate) (o1/01/1900)
29. |Proposal checklist (o0s/23/2011) 3
30. |District notification to Government Affairs (oe/so/2011) T3
31. |Instructions to postmaster/OIC to post proposal (os/27/2011) T3
32. |Invitation for comments exhibit (os/30/2011) T3
33. |Proposal exhibit T3
34. |Comment form exhibit (os/27/2011) 3
35. |Instructions for postmaster/OIC to remove proposal (os/27/2011) T3
Round-date stamped proposals and invitations for comments from
36. - T3
affected offices (o9/06/2011)
37 Notification of taking proposal and comments under internal ~
" |consideration (os/s012011)
38. |Proposal comments and Postal Service response letters (ov/09/2011) T3
Premature Postal Regulatory Commission appeal and Postal Service
39. : ; 2
response letter (if appropriate) ()
40. |Proposal Analysis of comments (09/09/2011) T3
41. |Revised proposal (if appropriate) (osi23r2011) T3
42. |Updated PS Form 4920 (if appropriate) (os23r2011) T3
43. |Certification of record (oen2/2011) 3
44. |Log of Post Office discontinuance actions (o9/12/2011) T3




Transmittal to vice president, Delivery and Retail, from district

45 manager, Customer Service and Sales (og/12/2011) Bl "
46.|Headquarters’ acknowledgment of receipt of record (osr23/2011) 3 r
47.|Final determination transmittal letter from Headquarters (oo/26/2011) 3 ™
48.|Instruction letter to postmaster/OIC on posting (10/04/2011) 3 Fal
49.|Round-date stamped final determination cover sheets () C

50.|Postal Bulletin Post Office Change Announcement () I_ r
51.|Vice president, Delivery and Retalil, instruction letter (os/26/2011) 3 ™




Docket: 1376546 - 38764
Item Nbr: |
Page Nbr: |

UNITED STATES
POSTAL SERVICE «

04/29/2011

ELIZABETH JOHNSON
DISTRICT MANAGER
MISSISSIPPI PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Second

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change:

PACE
38764-9998
11

275863

Bolivar

CLEVELAND PO
9.0

BEULAH PO

7.0

201

o o o o o o

201

Yes [ | NO [¢] ZIP Code

The above office became vacant when the postmaster retired on 12/28/2010.

Servive could be provided by 3 different offices within a 10 mile radius

DANA AMOS
Manager, Post Office Operations

Approval to Study for Discontinuance:

ELIZABETH JOHNSON 04/29/2011
DISTRICT MANAGER DATE
MISSISSIPPI PFC :

cc: Area Manager, Public Affairs and Communication



Docket: 1376346 - 38764

Item Nbr: 2
Page Nbr: |
’;:- UNITED STATES Dockect: 1376546
POSTAL SERVICE«
’ NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: PACE _ State:  MS Zip Code: 38764
Area: SOUTHEAST District. MISSISSIPPI PFC
Congressional District:  Second County: Bolivar _
EAS Grade: 11 . Finance Number: 275863
Post Office: V] Classified Station ] Classified Branch ] cPo ]

» There was no Emergency Suspension for this office

Prepared by: Linda Cassidy Date: 04/29/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576




Ttem Nbr 3
Page Nbr: 1

UNITED STATES
B POSTAL SERVICE.

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office
Name: PACE

Area: SOUTHWEST
Congressional District: ~ Second

District.  MISSISSIPPI PFC

State: MS Zip Code: 38764

County: Bolivar

EAS Grade: 11 Finance Number: 275863

Post Office: vl Classified Station ] Classified Branch ] cPo [

There was no Emergency Suspension for this office

Prepared by: Linda Cassidy Date: 05/20/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576



Post Office™ Locations in ZIP 38764

UNITED STATES
[ >

POSTAL SERVICE» A service of
pages (EMNO
. ' 1'\:&
Post Office™ Locations PRINT | BACK
Post Office™ Locations near 38764
1 Post Office™ Business Hours Services

Location - PACE
329 JENNY
WASHINGTON RD
PACE, MS 38764-
9998

(800) ASK-USPS

(800) 275-8777
(662) 723-6713

2 Post Office™
Location -
BEULAH
220 N CLARK ST
BEULAH, MS 38726-
9998

(800) ASK-USPS
(800) 275-8777
(662) 759-6780

3 Post Office™
Location - CPU
DELTA STATE
UNIVERSITY
1003 W SUNFLOWER
RD
CLEVELAND, MS
38733-0001
(800) ASK-USPS

(800) 275-8777
(662) 846-4650

Mon-Fri
7:30am-12:00pm
1:00pm-4:15pm
Sat-Sun

closed

Business Hours
Mon-Fri
7:00am-12:00pm
1:00pm-3:45pm
Sat
8:00am-10:00am
Sun

closed

Business Hours
Mon-Thu
7:45am-4:30pm
Fri
7:45am-4:00pm
Sat
9:00am-11:00am
Sun

closed

PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

http://usps.whitepages.com/post_office/38764?d=10& CFID=47352& CFTOKEN=38264875

Page 1 of 2

YOCKET NO /3 7‘6?_5'4 p-387¢4

5/11/2011



Post Office™ Locations in ZIP 38764

4

Post Office™
Location -
MERIGOLD
106 E GOFF ST
MERIGOLD, MS
38759-9998

(800) ASK-USPS
(800) 275-8777
(662) 748-2369

Post Office™
Location -
CLEVELAND
210 S CHRISMAN
AVE
CLEVELAND, MS
38732-9998

(800) ASK-USPS

(800) 275-8777
(662) 843-4032

Business Hours
Mon-Fri
7:30am-12:00pm
1:00pm-4:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
9:00am-5:00pm
Sat
9:45am-11:45am
Sun

closed

Post Office™ Locations near 38764

Ti

SRR T N

TEMNC

e
{

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
Passport Application
PO Boxes Online

Service hours may vary. Please
check link for business hours.

By City
PACE BEULAH

By ZIP Code
38726 38733 38759 38732 38730 38762 38781 38769 38746 38774

38725 38773 38771 38772 38740 38737 72379 38736 71630 38720

MERIGOLD CLEVELAND BOYLE

People and Business Search Find people and businesses at WhitePages.com

Business Search Reverse Phone Number
Search for a business by name or ~ See who is calling you
category nationwide.

Search for a person and
perform a reverse lookup
on phone numbers and
addresses.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

http://usps.whitepages.com/post_office/387642d=10&CFID=473528 CFTOKEN=38264875

Page 2 of 2

13765%6 -3 5764

5/11/2011



Item Nbr: §

Page Nbr: 1
UNITED STATES
B POSTAL SERVICE
Eviction Notice
A. Office
Name: PACE . State: MS Zip Code: 38764
Area: SOUTHWEST District,  MISSISSIPPI PFC
Congressional District. ~ Second County: Bolivar
EAS Grade: 11 Finance Number: 275863
Post Office: % Classified Station [] Classified Branch ] cPo [ ]
There was no eviction notice for this office
Prepared by: Linda Cassidy Date: 05/20/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576



Item Nbr &

Page Nbr: |
¥ UNITED STATES
B POSTAL SERVICE -
‘ Building Inspection Report
A. Office
Name: PACE State: MS Zip Code: 38764
Area: SOUTHWEST District:  MISSISSIPPI PFC
Congressional District: Second County: Bolivar
EAS Grade: 11 Finance Number: 275863
Post Office: ’Z Classified Station D Classified Branch D CPO D

* There was no building inspection report nor photos for this office

Prepared by: Linda Cassidy Date: 05/20/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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Item Nbr: 8
Page Nbr: |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
PACE, M5 38764 Signature 05/11/2011
kqthh0
District Office, State & Zip Code District Date
MISSISSIPPI PFC, MS 39213 Manager's |05/09/2011
Signature
Elizabeth
Johnson
(Check Box)
m Vacancy D Management Review I_ RFR |See Instructions
on Reverse
1
Current Office Level 11
2,
Finance Number 6 275863
% (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented {1e=15 201
5,
Possible City Deliveries (16:203 0
6.
Administrative Rural Boxes Served (21-25) 0
7. -
Intermediate Rural Boxes Served {26-40) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
. .
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices {44-47) 0
12.
Number of Carrier Stations/Branches {48-49) 0
13. 7
Number of Finance Stations/Branches (50-51) 1]
14. . (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for na) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. (55-56)
Duration of Experience A Seascnal Workload? (minimum or 8 weeks)
16.
Does Office Perform Outgoing Distribution for Other Offices? ¢7) N
17.
Does Office Perform Incoming Distribution for Other Offices? a8} N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
18.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 1 N
21.
Do You Have Responsibility for Vehicle Maintenance Facilties? (&2) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? s N
23. 64)
|s Postmaster Lessor for Government Owned Building? N
24, (63)
Does Office Have MPLSM/SPLSM? N
25, . o {65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Ttem Nbr: 8
Page Nbr: 2

Docket 1376546

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 201 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
instructions
1 Enter current evaluatsd offce level, 13, Emter the numbser of ¢assified finance statons andfor branches (wihout
2. Entsr the @ digit pest office finance number. carmier defivery service] staffed by postal employees.
Enter the total nu f comtract stations. rural statons and ¢ uni
3. Enter number of general delivery families served. *h :;;2;,1: RN S ARGRC. PO AN T R ERORY
4 Enter toral number of post office boxes and ca’ boxes rented. Do (3 i T e _ - R ]
not confusz with the total number svailablz. This “otal should in- - t_.‘g;;;;’i‘f"""“ M el
cluge boxes remed at classifies stationsioranches as well as the ooy SRS = = or e e
man office incuding GRS, i} 23::3 station is 3 post office box celivery unit serviced by & rurai

5. Enter total posstie ¢ty deliveries. The twtal reportes should equal

the tcial pessibie deliveries shown on Form 1821, Camier Route

Report for the previous astounting period.

6. Enter the number of admin'stratwve boxes served. This is the num-
ber of rural routs boxes served, within your ZIP Code ONLY by car-
riers asmnsTatively reportng to you. Do not inciude boxes on the
routes which are in the ZIF Code of an ntermediate offce.

Entzr the number of intermadiate rural boxes served. This is the
number of rural boxes, within your ZIF Code, served by a camier

=

adminiswratively reponing to anather posimasier. For oredit the

ma’ must be incoming to your office and separated to the routss
within your ZIP Code by you or your employess prior 1o carrier se-
quencing.

8. Enter the number of intermediate rural boxes for which you are ad-
minstratively respensible. This is the number of bokes served by a
carrzr agministratively respensible to you, but which are jocated in
the ZIP Code for another office.

8. Enter the number ¢f agministrative highway contract siar routs box-
es served. This is the total number of star route boxes served with-
in your ZIP Code ONLY by a contracior for whom you have
adminisratve responsibifity. Do not include boxes on the roules
which are in the same ZIP Code of an intermedate office.

. Enter the number of intermediate highway contract star route box-
es servad. Ths is the total number of star route boxes served with-
in your ZIP Code CNLY by a comtractor who acdministatively
reports to another Postmaster. For credit the mail must be incom-
ing 10 yeur office and separated 1o the coniract route by you or your
EMpioyees.

11_Enter the number of intermadiate highway contract star route bex-

es for which you are administratively responsibie, This 5 the num-
ber of boxes served by a contractor for whom you are
administratvely responsibizs and which are locatza = the ZIP Code
of ancther office,

12. Enter the number of classified siatons andlor sranches that have

camer delvery service

15,

t¢) A community post off ce is a contract unit which provides senvice in
a small community.
To receive credit for 3 seasonal workload ncrease the items shown on
she seascnal workload portion of the form must show 3 25% increase
303 must last for 2 maimum of 8 weeks. The Christmas Season is not
i be considersd as a seasonal workicad increase. Should your cffce
have a seascnal workload ncrease you should enter the exact number
of weeks the season lasts and complets the seasonal workload portion
of the form in its entirety.

Guestions 16 Thru 23 Should Be Answered Y (Yes) or N [No)

. Does cffice separate massed outgoing mail crignating in other associ-
gong z 9

ate offices to three gigit ZIP CODE desgnatng offices analor area diswi-
bution centers and demonstate s culng, facing anc canceling
operaton?

. Does offze szparate massed thres digit sorted ncoming mail to 3 fue

gigit son for other associate offices?

_ Does office separate incoming mail 1o carrier routes for oter asscciate

offces?

. Does offize szparatz all incoming letter size mail 10 cty, rural andior star

routes?

Does office separatz all incoming fats to city andior rural carrier routes
without assistance from an MPC?

_ Do you have a vehicle mantenance facility under your jurisdiction?

Do yeu have an air transfer office under your jurisciction?

. Do you occupy a government-owned butidng and lease a portion of the

ouiding 10 somecne else?

Does you office operate a Multple Posmion Letier Soring Machne
MPLSM) or Sing'e Position Letter Sorting Machine (SPLESM)?

. Does your offics distrbute food stamps?

28 Form 150, January 1983 {Raverse)




Item Nbr: 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

o (=]
e 1= o (=] o clolol-=1o

Office Name: PACE
Office Zip+4: 38764 -9998 District: MISSISSIPPI PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm150) . ................. 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item4, PSForm150). . ............. 201 X1.0 =
Possible City Deliveries (ltem 5, PSForm 150) ... ...... .o o viiii e 0 X 1.33 =
Administrative Rural Boxes Served (ltem 6, PSForm150) ................. 0 X1.0 =
Intermediate Rural Boxes Served (ltem 7, PSForm 1580) . . ................ 0 X0.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
{fem8; RSEOImM 1ol enien momaanumns Srersrmrms s MEnunsams W
- 0 X0.3 =
Administrative Highway Contract/Star Route Boxes Served
(1t 9 RS FOrM ™ B0 s mamsenms trumismmm sy i s ysess peovsimsysls S
= 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(em: 10 PS Eorm 180 v sonsn i s Sosessn nuy sivumaisi: aen
- 0 X0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm150) . .. ....... ... i, 0 X03 =
Total Activity WSCs .. ..............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 33 units = 16.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 41.50
Activity WSCs 201 + Revenue WSCs = 41.50 Base WSCs 242.50 =EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
LINDA CASSIDY LINDA.T.CASSIDY@USPS.GOV
Printed Name Signature
MISSISSIPPI PFC District Review Coordinator 05/09/2011

Title Date




Item Nbr: 10A
Page Nbr: |

UNITED STATES
B POSTAL SERVICE.

04/29/2011
OIC/POSTMASTER
SUBJECT: PACE Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
PACE customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the PACE Post Office for a 2-week period. The surveys should begin 04/30/2011
and end on 05/13/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/14/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact LINDA CASSIDY, Post Office
Review Coordinator, at (601) 351-7311.

LINDA CASSIDY
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1376546
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1376546
Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey.cfm?fin=1376546
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Item Nbr: 11
Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 PACE 38764 - 9998
Dates Recorded 04/30/2011__ through  05/13/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 04/30 262 132 58 96 6 4 0 0
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 294 208 48 240 5 5 0 0
Tue - 05/03 379 161 58 86 2 2 0 0
Wed - 05/04 0 0 0 0 0 0 0 0
Thu - 05/05 246 58 38 134 3 4 0 0
Fri - 05/06 319 62 57 58 12 4 0 0
Sat - 05/07 514 97 83 11 7 3 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 422 114 67 17 Vi 3 0 0
Tue - 05/10 217 76 39 19 6 3 0 0
Wed - 05/11 371 111 47 463 3 1 0 0
Thu - 05/12 304 129 68 95 4 4 0 0
Fri-05/13 249 69 49 13 5 2 0 0
TOTALS 3,577 1,207 612 1,232 60 35 0 0
Daily Average 325.2 109.7 55.6 112.0 5.5 3.2 0.0 0.0
Signature of Person Making Count: kqthhO

Printed Name: kqthhO

Date: 05/13/11

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Item Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

PACE 38764 - 9998

Dates Recorded 04/30/2011 _ through  05/13/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 04/30 114 0 2 0 0 0 0 0
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 255 0 10 0 1 1 0 0
Tue - 05/03 108 0 6 0 1 2 0 0
Wed - 05/04 0 0 0 0 0 0 0 0
Thu - 05/05 84 0 2 0 1 2 0 0
Fri - 05/06 36 0 0 0 0 1 0 0
Sat - 05/07 9 0 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/08 66 0 3 0 2 1 0 0
Tue - 05/10 58 0 6 0 1 0 0 0
Wed - 05/11 76 0 3 0 1 1 0 0
Thu - 05/12 47 0 5 0 2 2 0 0
Fri - 05/13 76 0 6 0 2 1 0 0
TOTALS 929 0 43 0 11 11 0 0
Daily Average 84.5 0.0 3.9 0.0 1.0 1.0 0.0 0.0
Signature of Person Making Count: kgthhO

Printed Name: kqthhO

Date: 05/13/11
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UNITED STATES
B rOsTAL SERVICE .

05/09/2011
OIC/POSTMASTER
SUBJECT: PACE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the PACE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the PACE Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to LINDA CASSIDY by 05/23/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

]
—_

0

™o
<
—

If you have any comments on alternate means of providing services to the PACE customers, please
provide them below:

LINDA CASSIDY
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
B POSTAL SERVICE.

05/18/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PACE Post Office, 38764 - 9998, located in Bolivar County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
LINDA CASSIDY

Post Office Review Coordinator
MISSISSIPPI PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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1.

8.

Post Office Survey Sheet
Post Office Name PACE ZIP+4 38764-9998

Congressional District Second Date 05/04/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none

Is the facility accessible to persons with disabilities? I?J Yes D No

Lease terms? 30-day cancellation clause?

Are suitable alternate quarters available for an independent Post Office? If so, where?
no

List potential CPO sites,
n/a

Are there any postage meter customers or permit mailers? D Yes E No

If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
Virginia C. Tindle

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

recieved at 7 a.m. and dispatched at 4:30 by HCR driver.

How many Post Office boxes are installed? 292
How many Post Office boxes are used? 201
What are the window service hours? 07:30 - 12:00 - 13:00 - 16:15 M-F
07:30-10:00 S
What are the lobby hours? 7:30 - 16:50 M-F
7:30-9:30 S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
no
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

none

11. List potential CBU/parcel lockers sites and distances from present Post Office site.
none

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

none

13.  Rural delivery/HCR delivery.

a. What is current evaluation?

b. Will this change result in the route being overburdened? D Yes B No
If so, what accommodations will be made to adjust the route?

C. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [¥] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

4. discontinued? If so, how (Cost)? D More E Same D Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name PACE ZIP+4 38764-9998

Congressional District Second Date 05/04/2011

1. Incorporated? E Yes D No

Local government provided by: Town of Pace
Police protection provided by: Town of Pace
Fire protection provided by: Town of Pace
School location: Pace

2 What population growth is expected? (Please document your source)
none

3. What residential, commercial, or business growth is expected? (Please document your source)
none

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

A What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
self employed -farmers- retirees

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

public bulletin board/ no assistance to senior citizenz or handicapped
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Highway Contract Route Cost Analysis Form

1,

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: PACE
Office Zip+4: 38764 -9998 District: MISSISSIPPI PFC

Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Office Name:
Office Zip+4:

PACE

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

38764 -9998

District: MISSISSIPPI PFC

1. Enter the number of additional
boxes to be added to the rural route 0

2. Enter the number of additional
miles to be added to the route 0.00

Enter the volume factor

0.00

Total (additional boxes x volume factor)

3 Enter the number of additional boxes
to be added to the rural route 0

Centralized boxes
Regular L route boxes

Regular Non-L route boxes

0.00 x 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min

Total additional box allowance

4. Enter the number of additional daily miles to be added to the x 12 Mileage

rural route

0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

5. Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks

6. Total additional annual hours

(additional annual minutes/
60 minutes per hour)

7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

0.00 /60 Minutes

0.00

Total Annual Cost (additional annual hours x rural cost per hour)

8.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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8. Reason for Proposal to Discontinue
Servive could be provided by 3 different
offices within a 10 mile radius

No Suspension

U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fack-Shest 05/20/2011
2. Post Office Name 3. State and 2IP + 4 Code
PACE MS, 38764-9998
4. District, Customer Service T, Area, Customer Service . County 7. Congressional DIstrict
MISSISSIPPI PFC SOUTHWEST Bolivar Second

3. PO Emergency Suspend(eason and Dale)

0. Proposed Permanent Alternate Service

11. Mng T2, Hours of Service
r_ a. Time M-F Total
a. PM PM Vacancy Reason & Date: retired 07:30 -12:00 - 13:00 - 18:15] 07:30 - 10:00 Window
—| M Hours
Occupied 12/28/2010 Per Week
Pr— - a. Lobby Time M-F Sat
b. |_J ol D Career @ Mon-Career 7:30 - 16:50 7:30-9:30 8.00
¢. Current PM POSITION Level i
(150)EAS-11 Dawngraded from EAS-11
d. No of Clerks- 0 No of Career- 0 No of Non-Career-0
&, No of Others- 0 No of Career- 0 No of Non-Career- 0
T3. Number of Gustomers serveq 14, Da"y Volume 1”94:&}
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 2 a. First-Class | 434 | 84
¢. City Delivery | 0 b. Newspaper | 167 | 3
d. Rural Delivery | 0 c. Parcel | 8 | 2
&. Highway Centract Route Box | 0 d. Other | 0 | 0
1, Total | 20 e. Total | 608 | 89
g. No. Receiving Duplicate Service | 0 f. Mo. of Postage Meters | ]
h. Average No. Daily Transactions | 75.70 g. No. of Permits | o]
Tinances a. £V Recepts b. EAS §ep 1 c. PM pﬁnge Benefits
2008 $ 27,554 PM Basic Salary [(33.5% of b.)
2009 $ 24,425 (no Cola) 50
2010 $ 22,099 $0
a. Quarters.
D Postal Owned D Leased (if Leased, Expiration Date) 01/01/1900 Annual Lease $ 0
30-day cancellation clause? __J Yes E Nao Evicted? D Yes B No (if Yes, must vacate by)
Located in: D Business D Home E_i Other Suitable alternate quarters available? D Yes 1—_.';_1“ No
180, Explam.
17. Schools, Churches and Organization in Service Area: No: 10 12. Administrative/Emanating Office (Proposed):
Peter'S Rock M.B. Church Pace Penecostal Church Pace Methodist Church EAS )
Spangle Banner Church St. Peter's MB Church New Hope Church EL Name  CLEVELAND Level Miles Away 9.0
Bethel Church Elite Adult Day Care Center People Assisting People Pace Window Service Hours, M-F 09:00 17:00 SAT 09:45 11:45
Health Council Lobby Hours: M-F SAT

PO Boxes Available: 92

18. Businesses in Service Area; Ne: 15

4 H Trucking ABA Inc. Dudley's Discount Store Lem King & Company J & V
‘s Pace Manor Apartment's Bizzel Planting Company ABA Farms, Inc. A& L
Farms Aylward Farms Inc. Pace Apartment Homes Gourley Apartments
School Bus Shop Horn Transportation Triple C Express

20. Nearest Post Office (if different from above):

EAS
Name BEULAH Level

Window Service Hours; M-F 07.00 15:45

Miles Away 7.0

SAT 08:00 10:00

Lobby Hours: M-F SAT

PO Boxes Available: 92

1. Prepared by

Signaturs Telephone No. AG (1
TERESA CASSIDY (601) 351-7311
Tscontinuance Loordinator Name Telephone No. AG {1 jLocaton
LINDA CASSIDY (801) 351-7311 JACKSON, M3

oI 4920, June 1993
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UNITED STATES
POSTAL SERVICE »
A, Office
Name: PACE State: MS Zip Code: 38764
Area: SOUTHWEST Distict. MISSISSIPPI PFC
Congressicnal District: Second County: Bolivar
EAS Grade; 11 Finance Number: 275863
Post Office: [v] Classified Station ] Classified Branch ] cPo [ ]
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Linda Cassidy Date: 06/16/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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UNITED STATES
POSTAL SERVICE»

05/23/11
OIC/POSTMASTER
SUBJECT: PACE Post Office

Enclosed are questionnaires addressed to customers of the PACE Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 06/08/2011 for further review.

Oz%%

Linda Cassidy
Post Office Review Coordinator
Enclosures
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UNITED STAT
B pOsSTAL SERV

05/23/2011

POSTAL CUSTOMER
PACE POST OFFICE
PACE, MS 38764

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Pace Post Office retired on 12/28/2010. The Office is being studied for possible closing or consolidation for
the following reasons: Servive could be provided by 3 different offices within a 10 mile radius

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Cleveland Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Cleveland Post Office, located 9.0 miles away. Hours of service at this office are
09:00 17:00, Monday through Friday, and 09:45 11:45 on Saturday. Post Office box service is available at this location at the same
fees.

In addition retail services are also available at the Beulah Post Office, located 7.0 miles away. Hours of service at this office are
07:00 15:45, Monday through Friday, and 08:00 10:00 on Saturday.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 06/08/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Old Pace School Cafeteria, 300 Education Drive on Wednesday, June 08, 2011 from 6:00 pm to 7:00 pm to answer questions
and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Linda Cassidy at (601) 351-7311.
Thank you for your assistance.

Sincerely,

N /o

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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P UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PACE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooooodg
OO BE 08000
Loooooooodao
Dodooooodd

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [ JYES [ JNO
b. Resetting/using postage meter [Tyes []no
Nonpostal Services
Picking up government forms
R (such as tax forms) D YES D NO
b.  Using for school bus stop D YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. [1yes []No
If yes, please explain:
d.  Using public bulletin board [Jyes []no
e. Other [Jyes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ]Yyes []nNo

If yes, please explain:




Docket: 1376546 - 38764
Item Nbr: 21
Page Nbr: 3

UNITED STATES
B POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [ ] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[[]  Shopping
[ ]  Personal needs
[ ]  Banking
[] Employment
] Social needs
5. Do you currently use local businesses in the community?
[] Yes[ ] No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes[ ] No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please chack the appropriate box fo indicate whether you use the PACE Post Office for each of the following:

Postal Services Daily Weekly Monthly Mever
a.  Buyng Slamps D D E) 3
b.  Mailing Letters D El I'E D
c. Maiing Parcels ] ] [0 B
d.  Plck up Post Office box mail 3 7l [l ]
g. Pick up genesal delivery mai |:| D D iE"
[ Buying mongy orders ] ] 1 O
g,  Oblaining spectal services, including Cerified Mail, Registered Mail, Insured

Mall, Defvery Confimmation, or Signature Confirmation D D D E.
h.  Sending Express Mail [ [ O o
i,  Buying stamp-collecling matenal D D D ?Z/
Crthar Postal Services
&, Entering pesmit mallings [] YES B’NG
0. Resettnglusing postage meter |:| YES E/NG
Nenposial Services

Ficking up gowernmant forms

{5uch as tax forms) D e E)NCI
B Using for school bus siop []ves [~] nO
c.  Assisting sanior cibzens, porsons with disablties, elc D YES MD

Il yes, please axplain:
d.  Using public buBetin board D YES ,_3 MO
& Other [ ] YES E/HG

if yos, phaase axplain:

vEs [ | NOD

If yes, plaase axplain: MALLL{' gé"'ﬂi@fb!{f '

2. Do you pass anather Post Office dunng busingss hours while travaling 1o or from '-'-rnrk.lzwﬁ-;)\ﬁwﬂ?. of for persanal needs?
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UNITED STATES
E POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate boex to indicate whether you use the PACE Post Office for each af the faliowing:

Postal Services Daily Weekly Monthly Mever
a. Buymng Stamps Jj : D
b, Mailing Letters D [E/ I':I D
c.  Malling Farcels D D |-' |f
4. Pick up Post Office box mail E/ & d [
e, Pick up general delivery mail ] E""’ o | '

{, Buying money ordars D D E""f D

Gl ol el e ittt B o S i (S ¥ ol &
h.  Senging Express Mail I L O &
i, Buying starmp-collecting material ] [] W— []
Other Postal Services

a.  Enfering permd mailings ] YES mﬂ

b.  Resetingfusing postage meter D YES m"ﬁﬂ

Honpostal Services

s L G s @ ves o

b.  Using for school bus slop [] ves |15"‘.-f5

€. Assisting senior citizens, persans with disabiliies, elc. |:] YES M

If yes, please explain:

d.  Using public bulletin board D YES E"ﬂﬁ
8. Other ] vEs El'l‘igf

Il yes. please explain:

£, Do you pess anpther Post Office during business hours while traveling fo or fram work, or shepping, or for personal needs?

[Efves [ no

If yes, clease explain:

L Lude o |:.' Lepo kst AR :1: f“'-'_] r‘?n ":.rlﬂ'h'll"“;'_i 1S @D Eh'["?“‘.-ﬁ_
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LIMITED STATES
POSTAL SERVICES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PACE Post Office Tor each of the following:

Fostal Services Daily  Weekly Monihly Mever

& Buying Stamps D |:| D
b, Mailing Letiers H/ D E ,l_J
o, Malling Parcals E/ |:| |: D
d.  Pick up Post Office bax mail @/ ] ]
&, Pick up genaral delivery mail Ef D D D
f Buying mongy orders E D D D
g, Oblaining special services, including Certified Mail, Registered Mail, Insured IE/ — E:I |mr
Mail, Debvery Confirmation, o7 Signature Confirmation (. o
h  Sending Exprass Mail 2 O [
i.  Buying stamp-collecting materal EJ/ |:| D D
DHher Postal Services
% a  Entering parmit mailings [E/H/"’EB D MO
b, Resetinglusing postage meter E/YES [_] na
Monpostal Services
. Pickirg up government forms E4ES D N
© [such as tax forms)
wb,  Lsing B school bus slop E"fES j MO
=l Agsiabing senior cilizens, persans wilh disabilites, elo, ER?EE j ]

If yes, pleasas sxplain:

= d.  Using public bulletin toard E}"?EE D' NC

g (Rher m_.ﬂl’Efi ] no

Ifyes, please axplain:

2. Do you pass angiher Posl Office during business hours while fraveding bz or from werk, or shopping, or for onal needs?

[]veEs [no

If y&5, please explain:
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UNITED STATES
POSTAL SERVICEs

If you have carner delivery, there will b2 no change 1o your dalivery sennce — progeed to question 4. If you currently receive
3. Post Office box service or ganaral gelivery sarvice, complate this section. How do you think carmier raute delivery senice
will compane ko your current Senice?

D Better |?| Juget as Good Ei Mo Opinion D Wiarse

If yas, please explain:

For ':"'"“'v': of ihe following do you leave your communily? [Check all thal apgly,] Where do you go b2 oblain these
SEMICES

E/{ Shopping

|;{/ Persanal needs

[[]  Banking
[«  Employment
[ ]  Soclsl needs
5. Do you cumently use local businesses in the cammunily?
D Yes E{ Mo
I yes, would you continue {o wse them if the Pest Office is discontnued?
|:| Yea [ | No

Mailing Address

M E?:. ‘,égg.ry{, i i;-{.:’rﬂ.,zﬁ -~

pddress /G Hrﬁ!_ ;.'C?:_:.-"r ;‘}m \Bol ¥ 4
Talaphona: é&;r ?ﬂg ":'EE ?q :"r

Date: /G~ Z - /]

Flease sdd any additional comments on a separate piece of peper and attach it to thig Tarm, Thank you for taking the time Lo
comgtete this questionnaine
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1 Please check the appropriate box to indicate whether you use the PACE Post Office for each of the

Postal Service Customer Questionnaire

Postal Services
a.  Buyng Stamps
b.  Mailing Letters

Mailing Parcels

d. Pick up Past Office bax mail

& Pick up general defivery mail

f.  Buying meney arders

g. Obtaining special services, inchuding Cerlified Mail, Registared Mail, Insurad
fail, Delivery Confirmation, or Signature Conlirmation

b,  Sending Exprass Mail

L Buying stamp-callecling material

Crther Postal Services

3. Enterirg permi mailings

b, Reseflingusing postage mater

Honpostal Services

b.

2. Do you pass anoiher Post Office during business hours while traveling 1o o from wnr;j

Pickirg up government forms
[guch 8% tax forms)

Using for school bus slop

Assisting senior citzens, persons with disabililies, e,

If yes, please explain:

V-

O &
G
" 0O G
O
o &
[ [
[ [
[ R
ES | | MO
[]YyEs [ mo
[ YES jlj N

D}E{DHQ
[dves [Jwo

Weekly ' Monthly HNever

gl
0 [
O O
O O
0/ O
0
O O
O &
O m

Uging publc bullefin board

Citnar
If yes, please explain

I ;&5 D/Hﬂ
[¢d YES [ mo

i

If yes, please axplain;

Y YES || NO

shopping, of for personal needs?
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UNITED STATES
POSTAL SERVICE «
If you have ca delivery, there will be no change 1o your delivery servece — proceed to question 4. If you curmently receive

3. Post Office box service or general delivery semvice, complate this section. How do you think carner route delivery senice
will compang to your cumant service T

Befter [] Justas Good [] Mo Opinion [] worse

If yes, please axplain:

Forwhichof the following do you leave your community? {Checdk all that apply. ] Where do you go to obiain thess

Lervices
(] / Shopping
Personal naeds
| | Banking
’_II,-" Employment
Ef Social needs |
5. Do you cumrently use focal businesses in the comrmunity 7

5 |»d HNe
If yes, would vou continue 1o use them I the Post Office is disconlinued?

Yes| | Mo

Mailing Address
Wams ﬁ !,ILL‘-.I‘B“L—"-__L—L [_ i =

Address: PLDIRF.}:’C 7
roppene: 1122 12 - Lb2-)Q L4556

Date: é_. %w_

Flease add any additignal cormments on a separate piece of peper and attach i to thig form. Thank you for teking the fims b
comglate this questionnaine.
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1. Please check the appropriste box 1o indicate whether vou use e PACE Post Office Tor each of 1he following

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

b o denly

dee oty 1{/
7

Postal Services Daily Weekly  Monthly MNewver
a.  Buymng Stamps D D ]
b. Mailing Letiers [] E
& Mailing Parcels (] [ ]
d.  Pick up Post Office box mail Et O ]
a.  Pick up general delvery mail E{l ] ]
f.  Buying monay ardars Ij D D |_
g.  Qblaming special services, inclueding Certified Mail, Reglatered Mail, Insured |:| |:| l-u
hail, Delivery Confirmadion, or Signature Confimation i
h.  Sending Express Mad D D D
i.  Buying stemp-collecting materisl ] ] [} Tgﬂ
Orther Postal Services !
a. Entering pamnit mailings E YES 12 NO
. -l
b, Resetlinglwsing postage mater D YES ;E, NQ
Honpostal Services
. Flcking up govermrren farms |_ ‘1_
* (such 88 tax farrms) _ "r'EE/_;\Jz_IIO
b.  Using for school bus stos D YES \m MO
. & Assisting senior olizens, persons with disabilities, etc. r_;j, YES [ | NO
If yeu, please explain
d.  Using public bulletin boand [ 1 veEs® ',r_]f MO
e Other ] vEs f‘y_g NO

If yes, phaase explain;

2. D you pass anather Pos| Office duning busineas hours while traveling to o from week, ar shapping, or for personal needs?

If yes, pleass explain

e e
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UMITED STATES
POSTAL SERVICE -

If you heve camer defvery, there will be no change to yaur delivery service — proceed to question 4. |f you cumenily receive
3. Post Offica box senace or general dalivery senace, completa this section. How do you think carrier roule delivery service
will compare 1o your current service?

EF"ix'lE'E“E" [} Just as Gooa [] ®o Opinion [ Worse

I yvas, pﬁjam axplain:

Far which of the following do you leave your community? (Check all that apply.) Where do you 9o 10 ablain these

SErVICEST
Shopping
/'!EG Persongl needs
—
Il Banki
o~ b
[[] Empoyment

Sockal nesds

A, D you cumently use local businesses in fhe communiy?
il Yes D Ho
If yes, would you continue o use them if the Post Office is discontinued?

:Ej Yas D Mo

e r)/?/l?»r /{c 4: Hf’? ,?‘ff‘:rl,

Address: é;z‘i—_ l@?utu ,:\ /f y73 ,.:146_,«;&;’/ 6 /EJ ;ﬂ 5,;1' e Af—

— ‘@Ol 773 -"4 705 o
05/28) /] 59764

Please add any addilional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 1o
complate this guestionnaina.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether vou use the PACE Post Office for each of the following:

Postal Services
a.  Buymg Stamps

b, Mading Lefters
c.  Mailing Parcels

d.  Pick up Poat Office box mail
& Pick up genaral delivery mail

f. Buylng monsy orders

g Obtaining special sensces, including Cerified Mail, Reglstered Mail, Insured

bail, Delivery Confimation, or Signeture Confirmation

h.  Sending Express Mail

. Buying stamp-collecing rmalerial
Other Postal Services
a, Enterng permil railings

b. Reselinglusing postage meter

Nenpostal Services

Picking up governmant forms

% [such as tax forms)

B Using for school bus stop

L+ AHBIE‘IJHQ genior citzens, persons with disabiliies, o,

i yas, please explain:

Daily

DDDDEI\I’!.‘{DDEI

[] YES
[TES

[ ] YES

!

] ves
la-TES

f ;A 00000OROO

g %

DEIQQEIDEIE]\E.\I

Weekly Monthly Mever

?%DDDDDDD

d.  Using puiplc bulletin board

. Other

i yes, please explan

[] veES
[_] vES

[0
B’ri-o

2. Do you pess another Post Office during business bowrs while trinmling to or from wark, or shopping, or for personal needs?

If yes, please sxplain

[ ] ¥ES

Ao




toin sresVTE: Please return both pages of Questionnaire! (pgl & 3)

|rem Mt 1
Maps Mo 3

LNITED STATES
POSTAL SERVICE=

If yow have carrier gelivery, there will Be no changs b your delivery service — proceed 1o question 4, I you currenily recewve
3 Post Ofice box service o peneral delivery sendce, complete this section. How do you think carmer roube delivery senvice

willl compane b yaur curment sandica®

[[] Batter E"ﬁ;tnﬁnud [[] Mo Opinicn [] worse

If yas, plegse explain;

For which of the lollowing do you |leave your community? (Check all that apply.} Whare do you go 1o obdain thess
seryices?

Ef Shapping
|]/ Persanal needs

[[]  Banking

[’ Employment

[] Soclal needs

&, Do you Wnﬂy use local businesses in the community?
Yes | | Mo
I yes, wauld you continue to use them i the Post Office is discentinued?

/| Yes| | Mo

Mailing Address

e’ Y@ Lok
Addriss 3{39 TLCJ WAGThe e M ﬁ'ﬂ}, ﬁﬁl /‘gﬁ'&b s

e [0 03 - T2 B3-03528
o B[ 1\

Please add any additional commens on 8 separate plece of paper and attach it to this form. Thank you for taking the lme 1o
complebs this questionnaire,
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Postal Service Customer Questionnaire
1. Pleasa check the apprognate box to indicate whether you use the PACE Post Office for each of the following:

Postal Services Diaily Weekly Monthly Mever
&  Buying Stamps D D D D
b Mailing Letters L] [ O |
c. Mailling Parcels D D D D
d.  Pick up Post Office box mad E/ ] |
& Pick up genaral delivery mail |:| D D ]___;
f Buying money orders EI |E D !-.-J
g. Obtaining special services, including Certified Mail, Registared Mail, Insured . =

Mall, Delivery Canfirmation, of Signatune Confirmation D D E L
h Sending Exprass Mail 3 Ei D ﬁ
i Buying stamg-collecting matersal D D D D
Other Postal Services p
a. Entermg permit mailings D YES E/H'D
b, Reseling/using postage moter D YES Ef;ﬂ
Monpostal Services -

Picking up governmeni forms 4
8- [Buch as tax forms) D Yeo m i

i

B Using for school bus stop D YES E L]
. Asgsting senior citizens, persons wilh disabilites, eto. D YES EZ.MEI

If yas, please explain:

v d Using pubkic bulletin baard [Fves [Jno

g, Otner D YES |7 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
[ ves FTno
If yas, pleasa explain
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UNITED STATES
POATAL SERVICEa

i you have camer dellvery, there will b2 no chanpge o your delivery sensce — proceed te question 4. If you curmently receive
3. Posi Office box sarvica or ganeral gelivery service, complhate this section. How do you think carmer route delivery serice
will cormparg to your curment service?

] Beter m’iluslas_ﬂunﬂ ] MeOpinion (] Warse

I yes, please explain: ¢ /2 MéATmM Walking

For which of the following do you leave your community? (Chack all that apply. | Where do you go 19 obtain these

3 sewlm'?
Al . Lo
[;r_j Shnpplr‘rg { I-"I'U i L_' || Zt K1 -'l
[ Pemonaloesds ~ Jyjo (4
- Banki = - f =
[£]  Banking Clel/eld e 1
71  Employment Aol wlefe
[~ Social needs ()2 |/ Lz
5 Do you curmenily use local businessas in the community?
e
] ‘res Ma
If yes, would you continue to usa tham if the Post Office is discontinueed?
D 'f'eg.'E':hlﬂ
Mailing Address
,-P — - II:_—" i /
Voo ro A g W D Bes s 1
wame: a8 P ,95, {1, U, I{}“{ e i .II". ‘Qin hirim'f‘—

SHT7 Hallogicle
naaress: D0 ] gl [CfjclE

J FLA .y S i J i.__-
Telephane: ",‘-ft-',f'_g; il {'; i
" r i N e |
pat: [YIOLE 4. o (o, AL ]|
T T—e

Pleass add any addilional comments on 8 segarate plece of paper and atlach it ta this form. Thank yau far taking the tirme o
camplete this quastionnaine,
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B POSTiL Seivice.

1. Please check the apgropriale bax to indicate whether you use the FACE Post Office for sach of the following:

(QLE: Please return both pages of Questionnaire! (pg 2 & 3)

Postal Service Customer Questionnaire

Postal Services Daily  Weekly Monthly Never
a.  Buying Slamps D D E |_j
b, Mailing Leiters D E D D
& Wailing Parcels [ [ M [
d.  Pick up Post Office box mail E D D D
e Pick up general delivery mall r__j E] El E
f.  Buying monay orders E ij E D
g Obtaming special services, induding Certifiad Mail, Registerad Mail, Insured =i -

haul, Delivery Confirmation, or Signature Confirmation L Ei D D
h. Sending Express Mad k- ] ] [
i.  Buying stemp-coflecting material |"_|_ D D l‘:-_’
Other Postal Services
a. Entering pemit mailings [:l YES E’I MO
b, Ressting/using postage rmeler [_] ves E’.NG
Nonpostal Services

Ficking up gowernment forms
& (such as lax forms) [« vEs [] NO
B Using for school bus stop "] ves E MO

&

G Assisling senior citizens, persons with disabilities, atc. |E."'d‘-fES E MO

ITyes, please explain:
d. Using public bulletin board E[ YES |_j MO
. Other []ves [ me

If yes5, please explain: :

{3 ; iy i i .1 i ]
2. Do you'mass ancther Post Office during business hours whiks traveling to or from , oF shopping, or for parsonal needs?

if yas, please explain:

[] vES

]
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UMNITED STATES
POSTAL SERVICE -

If you have carrier defivery, there will be ne change 1o your delivery service — procead to question 4. IT you currently recenve
A Post Office box service ar genenal delivery ssrvice, compleie this section. How do you think carner roube delivery service
will compare 1o your curren] serace’
D Bater E Just as Good [___[ Mo Opinion D Worse

If yes, please explain

For which of the folowing do you leave your communily 7 (Check all thet apply.) Where do you go to oblain these

In

servioes?
— | y .

™ Shopping L. It "»1‘-'|'F'.-wu'l

[ Personal needs il gl Gzl

[ Banking "-.‘|.'E1La'i;'llt1r~lﬁ

iy Employment

] Social neads

- Do you currently use local businesses in the community?

[ vea | | Mo

If yes, would you continue to use them if the Past Office i3 disconbinusd ¥
E’ Yez [ | Mo

Mailing Address

"

Narms: \I\‘\\F.U A u‘-., L"" MRy '-l“(

somess 507 Vo Coale A+ fﬂﬂﬂ MY 557¢d 0062

Telephone: 'I:a A f:_:' e L:I_J'JJ — =) T ,_:I‘f.ifr

Date 1“*&[“1.H D7, Aol

Pleaze add any additional comments on a separate piace of paper and attach i 10 this femn, Thank you for taking the lirme bz
complate this questionnaine,
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whather you use the PACE Post Office for each of the foBowing:

Postal Services Daily  Weekly Monthly Mever
a  Buying Stamps [] X ] [
B Mailing Latters D j ﬂ |_J
¢ Maiing Parcels ] o O [
d. Pick up Post Office box mail E D D D
8. Pick up general delivery mail D [j D @
f Buying maney arders D g |:| D
g Oblaining specal services, induding Certilied BMail, Registered Mall, Insured

Mall, Delivery Confirmation, or Signatere Confirmation D D E D
h.  Sending Express Mail D D ﬁ |_]
i.  Buying stamp-collecting matsnial D D [H E
Crther Postal Services
a. Entering permnit mailings D YES E/ND
b Reseftinglusing postage meter (] ves [X] no
Nonposial Services

Packin awernment forms
& yzuch ﬂaufaﬂ forms) lE TES D Ma
. Using for school bus stop D YES E' MO
¢ Assisting senior cilizens, persong with disabililies, ete |:| YES [E MWD

i yas, please axplain:

d.  Using public bulletin board [1ves 7] no

B Other [Jyes [Two
If yes, pleass explain

2. Do you pass another Post Office during business hours while traveling 1o or rarm work, of shopping, of for peraonal neads?
] ves [~ mo

If yas, pleass explain:




o 110 NQTE: Please return both pages of Questionnaire! (pg 2 & 3)
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UMNTED STATES
POSTAL SERVICE =

I you have carrier delivery, there will be no change to your delivery service — proceed 1o question 4. If you currently recedve
3. Post Office box service or general delivary service, complete this section, How do you think carmer route delivary servics
will compare 1o your currani service 7

[] Bener [] Justas Good ] Mo Opinion E/ Worse

If yes, pleass gxplain’

Far which of the following do you leave your community 7 (Chack all that agely. ) Where do you go to obtain thesa

sarvicas?
[] Shopping
E Personal needs
[] Banking
L i Employrment
(] Social needs
. Do you cumently usa local businesses in the community?
[ ves[_] Mo
If yas, would you contipua 1o use them if tha Post Office is dissontinued?
[] ves E_‘fhln
Mailing Address

e Boply Gither!

Addrass: Ao 5. z?c;siff?m:n,l Ale EﬂCE’. Hs 3§ 7letf
o Jofo R JAB = AN

Date. 5— 27- 207/

Flesse s23d any edditienal cormments on & separate piece of paper and attach it bo this form. Thank you for taking the trme fo
comphete this questionnaing
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B FOSTiL SEievice

1. Please check the approprigte b o indicabe whaiher you use the PACE Post Offioe fof each of the following:

Postal Service Customer Questionnaire

Postal Services Dally Weekly Monthly Mever
a,  Buying Slamps |:[ D |_ D
b.  Mailing Letters ] Q’. foci| ]
¢ Mailing Parcels ] o] ] E‘J
4. Pick up Past Office box mail rg/ A S O 1
8. Pick up general delivery mall ] B ] m"""
f.  Buying money orders D r_-] [:l Q"/‘
g.  Oblaning special services, inchuding Certified Mall, Registerad Mall, Insured
fl. Delivery Confirmation, or Signature Confimmation D D E'lf D
h.  Sending Express Mad ] Cl O
i.  Buying stamp-collectng material ] L ] m"")
Other Postal Services
2. Enfering permit mailings I ves Eﬂ‘iﬂ
k. Resatinglusing postage meter [] vEs W
Manpostal Services
Picking up government farms m/.
s i=uch E.a 1EE faermis) YE3 D NGO
b.  Using for school bus stop [_] YES E'/N.Cr
& Assisting senior cilizens, persons with disabilities, etc. E”nfes [ fia
If yes, pleass exgplain
d.  Using public bulletin board ] ves E"ﬁ"’:'
— [ ves W0

I yes, please explain:

2. Do you pass angther Post Office during business hours whike traveling to or from wers, or shopping, or for personal needs?

i yes. please sxplain: Mﬂ.&-. A

T ves

(] mo
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UNITED STATES
POSTAL SERVICE«

If you have carrier defvery. thiere will be no change to your gelivery service — proceed fo question 4, I you curmantly recaive
3, Posl ONice box service or general delivery sanvice, complete this section. How do you think camer route delivary sarvice
will campare 1o your current sendica?

) |_ Batler D Just as Good |_ No Opinion H""?ﬁrae

if yes, phease explain: l=|‘..'.',-|..-|,.l._.-l = [ Uw. o WY
i Pictes m 5 Lo

Fiar which of the feliwing do you leave your community? (Check all that apply.) Where do you go 1o obtain thess

1 sary|oas?
et Shopping S AN TN
Q—-"/Perannal needs e g, B
[ Banking elugelnad
m-r"/ Employrment e lg. el _{_‘
[ Social neads MI}
B, Do you currenily use local businessas in e cormmunity?
[ Ves [ Mo
if yas, would you contaue to use them i the Post Office i discontinued?
Hf"n"las [:l Ma
Mailing Address

vame B. Fadie Nali

Address: p- f) Gdjé -g.j :]——-r

Telephone: E,pgi_“_ L}ﬂl.l = :EEI Ea

Date: 05 26 il

Flease add any additional comments on a separate piece of paper and attach it 1o this ferm, Thank you lor taking the time to
cormplels his questionnaine
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T T,

1. Please check the appropriate box 1o indicate whether you use the PACE Post Office Sor each of the following:

b

h.

b.

a

b

NCQLE: Please return both pages of Questionnaire! (pg 2 & 3)

Postal Service Customer Questionnaire

Postal Services Daily  Weekly Monthly HNever
Buying Stamps E'/ [ J
Mailing Letiers |Z‘r |:| D D
Mading Parcels [ ] ] g ]
Pitk up Post Office box mail = O O O
Pick up general delivery mail D D D D
Buying maney orders D IEFH- J:[ D
Cibfaining apeceal services, incduding Certified Mail, Registerad Mail, Insured 3
Mall, Delvery Confirmation, or Signature Confirmation D D b lj
Sending Express Mail [} O ] =
Buying stamp-collacting material E D rj Q—

Other Postal Services
Entering pemmit mailings ]ves [0
Resstting/using postage metar ] ves [Fwo

MNonpostal Services
Picking up gavernment farms M =
[such @ lax farms) ] veEs | JNO
Using far school bus stop [] ves | o
Azeisting senior citizens, persons with disabiliies, elc. [[] ves [Z-H0
If yes, please explain:

Using public bulletin board [Jves [Fjmo
Other []ves [Twmo

If yes, please explain;

2. Do you pass angiher Post Office during business hours while iraveling to or from wark, or shapping, or for personal needs?

D E T‘{f’x?’?,:r-

Il yes, please explain

[] ves

] no

ff—;ﬁf eve, Y d ey
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UNITED STATES
POSTAL SERVICE -

If you have carrier delivery, there will be ne change 1o your defivery serdice — proceed to question 4. I you currently receive
3. Pasi Office box servicse ar general dellvery service, complete this saction. How do you think carrier roule delivery senice
will compare 1o your curnen! senice?

D Betier D Just as Good 1_:] Mo Cpinion E‘W‘nrﬂ-

If yes, pleass explain:

" For which of the following do vou leave your communily 7 (Check all that apply.) Where do you go to obtain these
' ServioesT

I Sh i

[ ]  Personal needs

[[] Banking Ll il o
O Emeleyment 2 o,

[] Social needs

5. D yau ::urrent:y#_uae heeal businesses in the communily?
v
[Fves[ ] mo
Iy, would ontinue to use them i the Post Office s discontinued?

[ ves[] me

Mailing Address A/ V/[‘é / aﬁ’/t

2

f fﬁs’g ha & for .u 2 g }"f"/’f_-’/ /ij‘i’*—s Szl\-dl‘rj

Address: '5 2y 5" 7Ff = J

Telaphona: [’: t.{" 3 7{,;’- = Iiﬂ -5‘:1/‘5::

Dale. (20— F j i |

Please add any addiional comments on a separate plece of peper and attach i to this form. Thank you for teking the time 1o
complete this questionnaing
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UNITED STATES
POSTAL SERVICE«

Il yau have carrer delivery, there will be ne change ta your delvery service — proceed to question 4. If you curmently receive
3. Fost Office box service or genersl delivery service, complete this section. How do you think carmier route delivery service
will compare 10 your current genace?

[] Better ] Justas Good ] M= Opinion ﬁ“‘i’ﬂf&e

C o Hyesplesseepiain D0 ART WMl IO 9qrve ymoOte  BSr el ~
- Al P e vpad ¥or— FEAV £f Tuery

4 Far which of the following do you lsave your community? (Chack all that apply. ) Where do you g0 te oblan these
: BEnEees T
Kl sopoes eﬁ?
/Fj Personal needs
KE Bankng
O ewome AT W[ FAIM
[]  Social nesds
g, Do you currently use local businesses in the community?
|_I fe:a_ﬁ No
I e, would you cantinue to use them i the Posl Dffice 5 discontinued?
fj Yas D Mo
Mailing Address ASL FARMS
P.0. BOX 307
Mame: FAEE, M3 38764
Address: LE MUBEHY IR
P.0. BOX 307
e PACE, S 38764
Date:

Flease add any addilional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 1o
compdeie this questionneins
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B SO TAL SERVICE
Postal Service Customer Questionnaire

1. Pleass check the appropriate bax bo indicate whelher you uwSe the PACE Pogi OHfice for each of the following:

Postal Services Daily  Weekly Monthly Mever
a.  Buying Siamps v ] ]
b.  Mailing Lefters Ll ] ]
¢ Mailing Parcels iJ = [
d.  Pick up Post Office bax mail ]

[
o

a.  Pick up general delivery mail

®
O & O

{  Buying monéy orders

OO000O0OROOO
oo

g. Qblaming specid services, induding Certified Mail, Registerad Mail, Insured e |E- i
had, Delvery Conflirmadion, or Signature Confirmation = et
h.  Sending Express Mail D m" D
i,  Buying stamp-collecling material D D m/.
Crthar Postal Services
g, Entering permit mailings ] ¥es [4'nO
b, Reseftinglusing postage meter Oves [*wo
Nonpostal Services
Pizking wp govemnment farms
{such as tax forms) EI.?ES D HO
b Wsing for school bus stop |; YES _[ MO
c.  Assisting senior cilizéns, persons with disabilibies, ele. r_| YES __l,g"HD

If yas, phaase explan:

d.  Using public bulletn board E’?Es ] no

B Olher [] YvES @IHQ

If yas, pleasa explain:

2 Do you pass encther Post Office during business hours while Iraveling b o from work, of sfopping, of for personal needs?
Ej/ﬁ‘::s [] Na

, please axplain; " - “
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ELMTEJSTMES

I you have camer delivery, there will be no change to your delivery service — proceed to question 4. IF you cummently receive
3. Post Office box service or general defivery service, complete this sacton. How do you think carrier route delivery senvice

will Compare bo your current service? v[
[ ] Beter [[] Justas Good [] ™o Opinion Waorse

If yes, pleasa exglain:

Far which of the following do you keave your community? [Check 21 thal apply. | Where do you go 1o ottain these
servicas’y

m’ Shopping

|E' Fersonal needs
|’E’]’ Banking

[E/ Employment

I__H’ Social needs

5. Do you currgntly use local businessas in the community?

W Yes D M

I ywes, would you contmus o use them |f the Post Office is discontmued?

(] "raaﬂ Mo

Mailing Address

o LifliE e Cammll

— 10 Bx 291, Ve TG 20707
(00D 407 4684

he @ 201

Please add any additional comments an & separate piece of paper and attach it to this form. Thank you for 1akmE1hE tirme b2

comphake this guesticnnaina.

Plecrs. Iecoricer Ynut dfmmfzc o QUL
0% ( Cﬂa%)LJr@ﬂSg%D HL
Mich 4o o smadl CnmLngy
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Postal Service Customer Questionnalre
1. Please check the appropriate box 1o ndicate whather you use the PACE Post Offica for each of the following

Posatal Services Dalhy Weakly Monthly Mever
a, Buyng Stamps ] 'E" ] &
b. Maifing Letters & ] ] (]
¢ Malling Parcels ol [ JS{]' ]
d.  Pick up Post Office box mail E’_’l’ ] Y T
a.  Pick up general defvery mail ]E' D |:‘. D
T Buying money ondérs D D D 1}?
g Oblaining special services, incleding Cedified Mail, Registered Mail, Insured 1
Migil, Delivery Conlirmation, or Sanature Conlirmalion (] E L ]

h.  Sending Express hMail E D ‘}E[ D
i Buying stamp-coliecting material ] ] ] m
Other Postal Services

% & Entering permit malings ﬁl"‘r‘EE ] mo
b, Resstfing/using postage meler []ves ['ne
Nonposial Services

- Ficking up gowernment forms
3 such as tax forms) EWE D NG
B Using far school bus stop []ves [Fno

% C.  Assisling senior citizens, persons with disabdfies efc m{;YES [] NO

If yes, please axplain:

d.  Using public bullatin board ] ves [Xmo
g. Other E YES G NG

If yes, please eqplain

2. Do you pass anolfer Post OMice during Business hours whike Faveling to or from work, ar shopping, or for gersonal needs?

] ves _I_';_(Nﬂ

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carmer delivery, there will b2 no change 1o your delivery senice — procaed to gquestion £, IT you currently recenwve
3. Fost Office bax service or general delivery service, complate this section, How do you think cafner route delvary senice
will compare to your curment senvice?

[ Better [] Justas Good [] Mo Opinion g Worge

I yes, please explain:

Far which of the following do you leave your community? [Chack all thal aoply, ) Where do you go to obtain these
sarvicas ¥

]  Shepping

[]  Personal needs

Banking

Employrment

0O

Social needs

5. Do you currendly use local businessas in the community ?

ﬁ s D Mo

If yas, would you contnue to usa tham if the Post Office is disconbnued?

[] es E‘ M

Mailing Address

Address; ,“'Orf,'v'::I "‘rﬁ?“" P A o f?}'ti,— _,Efg jb‘l?:)éq
v o d Yo =33 L34 5. B T HKeRE

e b Ty

Fleass add any additonal comments on a separate piece of paper and attach it to this form, Thank you for taking the fime 1o
complete this questionnaire.
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E’ LWTEDSEJTE

Postal Service Customer Questionnaire
Flegse check the appropriate box to indicate whethar you use the FACE Past Office for esch of the following:

Postal Services Dalky Weekly Monthly Mever
4. Buying Stamps D D W D
b.  Mailing Letiers ['E-"" [ | ]
c, Mafing Parcels D ]_._.l i_ D
d  Pickup Post Office box mail e M| 0 0O
e Pick up qeneral delivery mai ] ] (] [
f. Buying money ordans |:| D |E"/ D
g.  Qbtaining spacial senices, including Cenibed Mail, Registered Mail, Insured

hitadl, Delivery Confimetion, or Egaure Ennmaﬁu:’g D |:] m‘,’. D
h,  Sending Express hail D D D EE’JF
i.  Buying stamp-collectng materisl I J L m’f
Other Postal Services
a. Entering permit mallings [_] ves w
b Resatting/using postage meter ] ves [Eno
Monpostal Services

Plcking ug nt fo E—/’J
B (m:;-. as mﬂ::nT:T' b YEs [ No
b, Using for school bus stop D YES E)’ﬁ'&l‘
& Assistng senior citizens, persons with disabilites, etc. [(j ves [FWo

If yes, please explain;
d. Using public bulietin board ] ves [EfTe
& Other []ves [Ffo

If yes, please explain

Do you pass another Post Office during business hours while traveling 1o o fram work, o shopping, or for persanal nesds?
[] ves M
If yes, please axplain;

/é’/ r:?'rmj D " ﬂx{k a"’—"'llmf rebad  ( “’f.f{*'f&ffxe_ﬁ f"ﬂjﬁz"? Le

P\ ,{;ﬁpm«&— s t;wwwﬂf—&- l—fﬂ? e ,.A’/Mi-j A

j:?uﬁc:rf &/ ‘?‘vw“‘w PLI s il 1Ay o /-rh,n-:fﬁﬂl(f

&7

.ff,xx:fi-f-.'e;f’rf flop s
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UMNITED STATES
POSTAL SERVICE=

I you have carrer delivery, there will be ne change o your defvery senvice — proceed to question 4. IF you curmently receive
3. Post Office box service or general delivery service, complate this saction. How do you think carmer roule delivery senice
\ will compare o your curment senvice?

[ ] Bener [] Justas Good [ ] Me Opinion MM

If y&5, pleasa explain:

For which of the following do you leave your commanity? (Chack all that apply. } Whare do you go to obtain thesse

4 Services?
Ll showeine  AM/piee fomncl
[]  Personal needs o
[[] Banking f{
[]  Employment .-"’]u"/ﬂ.'
I ol 1 = J‘II e T ¥ oA
O secaimeds  Lgrp - gl Gleas—
5. Do you cumently use |local businesses in the community?
E{Yes [] MNe
I yes, would you continue 1o wse tham if the Post Office iz disconbnuad?
ves [ | Na
Mailing Address

Name: /F;fjgl? J-ﬁﬁjfﬁ-’:j— (—__-'Ff c=
r _|":l|| 3
Address fff_’_—} f_:;_'? X r.:--| i II__: /}ifﬁqi’l -_/:?_;;:/_) {:} F‘

-

Telephone: .£_'3 I"i--"‘;.:II ':.-'r{:-:_,;:l jT— {:-,:':.3 "?: ?

patee G- 35~ [/

Pleaze add any additional commenis on & separale plece of paper and attach it be this form. Thank you far taking the time 1o
complebe thes quastionnaire.
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E’ LWTEJST.HTES

If you have camer delivery, there will b2 no change to your delivery service — proceed to question 4. If you currently mceive
3. Puost Office box sarvice or ganaeral delvery sarvica, complate this section. How do you think carmer route delivery se
will Cormgng b your current service T

i v
D Better |:| Just as Good r_|- Wi Chpanson Worsa
Il pes, please explain:
4 Fﬂr'l:\'hlﬂ? af the following do you leave your carmmunity {Chieck all that apply,) Where o you go 1o oblain thess
; Eenices? -
.-'""-.. -
Shopping

© Personal needs

< Employrmen

[
)
m it Banking
[\
[

Social needs

4. Crz you cumeantly vae local businesses in ihe commenily T

E Yes E Mo
If weg, would you cantinue o use them if the Post Office is discontinued?
[ ves[] Mo
Malling;ﬁddrﬁrss f.- e _
il [ rn A
Mame: / RIS B,
ama LL.a_f L T AL TR
o "'“' = Vi £ i )"r .-ll-.l. g 'I f-f{ :J’r
f ’ f & i
Address: 1 L_ I.f Vi) A i el FLAL o 1115 ) Ty f
| ¥ II III-I i | r_.il .-.J"\. f- llr-ll ! | .-.-"':'.I
Tetphone: W) —L- (oA )7 A eX
I F-
. Za.il l
Dale o — = |

Please add any addiional comments on & separale piece of paper and atlach it by this form. Thank you for taking the time 1o
complete this guestionnaire
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LINITED STAT
E POSTAL Sﬂ?‘/ﬁ-
Paostal Service Customaer Questionnaire

1. Please check the appropnate box to indicate whether you wse the PACE Post Office Tor each of the folltwing:

Postal Services Daiky Waekly Monthly Mever
8. Buying Stamps

O O

b Mailing Letters

.. Mailing Parcels

8

4. Pick up Post Oifice bax mail

L]

e,  Pick up general delivery mail

f.  Buymg money ordars

g, OQbtaining special services, including Gertiied Mail, Registerad Mail, Insured
e, Delivery Conflirmalion, or Signature Confirmation

h. Sending Express had

O000O4K®E O-E¥E
0000004 0 £

VG OO0 00 C
L L

L1 L

i.  Buying stamp-coflacting material
Other Postal Services

a. Entaring permit mailings [Jves [ me
b, Reseltingiusing postage meler D YES D MO
Monpostal Services

Picking up government forms
o [sUch as lax lorms) |:| YES D MO
b.  Using for school bus stop []yeEs [ ] mno
& Assisbng senior citzens, persons with disabililies, el [_] vES D M

If yes, please explain:

d.  Using public bulletin board r_‘f,i:"rEs ] no

& Other ] ves [_] wno

if yes, plaase axplain:

2. Do you pass another Post Office dunng businass howes while treveling 1o or from work, or shopping, or for persanal nesds?
] ves ‘E’ NO
If yes, pleass explain




voker 1stesnVELE:  Please return both pages of Questionnaire! (pg 2 & 3)

|tem Mr; T1
Page Mhr 1
E UNITED STATES
POSTAL SERVICEs

If you have carrier debvery, there will be no change to your delivery service — proceed to question 4. If you cumently receive
3. Poat Office box ganvice or general delivery senice, complels this section. How 9o you think carmer reule dalivery serice
will compare to your current sarvica?

] Better [ Just as Goog ] Mo Opinion rg Warse
If yas, plesse axplain; i

Far which af the following do yeu leave your cammunity? (Check all that apply.) Where do you o to ablain these

services?
: i
Shopping E,}:b 2 i a I'I _J"'N
i |
Peracnal nesds [’ f : ‘,"f :

TN

e (] £ 4 d ol

~=-El & |

Social needs I e

= Da you currently use local businesses in the cornmunity?

& 'fa-aD HNo

I s, weokd you contings to use them il {he Post Office = discontinued?

00 vesfll Mo pupifrddy ), 4

L

Mailing Address

Name ﬁrf'-fgr&ce N WA ﬁ'fl;--ﬂll*f{*"
Addresg Qf‘li é"iﬁg ?‘{Ela" ’c?}l'f({_":_-l

Telephone: é—"‘ é'.:?‘l g ,.” 'ﬁi" r’r’;"f‘i’?

Diate rﬁ‘i’/d ] /’,}z."ﬂ"'

Please add any addilional commenis on a separate plecs of paper and attach it 1o this form. Thank you for taking the limse te
complete this questionnaire.

T'fu& ,pr {iﬁf‘tﬁ i ,._ﬂ.{/ 5% r;?? A “;&M}iﬂﬁfﬂrn z; 'j /-7{‘
Poot ?szw R
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Page Ml 1

E UMNITED STATES
POSTAL SERVICEs
Postal Service Customer Questionnaire

1. Please chack the appropriaie Box 1o indicate whather you use the PACE Post Ofice for each of the fllowing:

Postal Services Daily .~ Weekly Monthly MNever
a2, Buying Stamps r‘ﬂm D D D
& Mailing Latters |E|/ ] o T,
¢ Masing Parcel o N O
d.  Pick up Post Office b mail Q/ ] Y E
&  Pick up general delivery mail ] ] E"/ T
I.  Buying money orders E/ Il [F] AT
g. Obtasning special services, including Cenified Mail, Registered Mail, Insurad F’/ et |
had, Delivery Confirmation, or Signature l::nnnrrnmln:g D D — Ll
h,  Bending Express Mail D ]:;] }:}"’} L]
i Buying stamp-collecting material |:| ] ] =
Dther Postal Services E
% a  Entering permit mailings [ | YES | | MO
b. Reseltingiusing postage meter E"’?’EE D NQ
Nonpostal Services -
Picking up government forms IE/ ==
¥ % {such as tax forme) YES |[_J] KO
v b, Using for schoal bus stop [Tyes []wo
» G Assisling senior cizens, persons with disabilities, ate, E—"‘?Es ] no
If yes, please explain
% od. Using public bulletin boand E/IEE [_] no
e Other []yes []mo

If yos, please axplain

2. Do you pess another Post Office during business hours while fraveling to or from wark, ar shopping, or for perscnal needs?
[ J vEs [ no

If yas, plesze axplain
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E UNITED STATES
POSTAL SERVICE =

i vou have camer dellvery, there will be no change $0 vour delivery seryvice — progeed b question 4_ If you cumently receiva
3 Post Office box sarvice or general selivery service, complete this section. How da you think carmer route delivery senice
will compang to your curment service T

] Beter [_] Justas Good [_] Ne Opinion ] Worse
If yas, please axplain:

For which of the following do you leave your community? (Check afl that apply.} Where do you go to obtain thess
sanvices?

[ Shopping
FT~  Personal neads
Er’/ Banking

7]  Empiloyment

i-_j Social needs

3. D you currently use local businesses in the community 7

[<] ves[ ] neo

It yes, would you continue fo use them if the Fost Office s disconlinued?
] ves[ ] Mo

Mailing Address

Name L_Nix WV :-r/ = Yo %

. VO Box 1179 'QO\L{;- Y8 Sx b U/
29 DARXR GAP7

pae: (o } ¢ | 2011

Flease add any additional cormments on a separate piece of paper and attach it to this form. Thank you for teking the fime to
campleie this questionnaire.

?L& RN \\31—‘-'\ J‘i\‘\\ﬁ.x O Q!J\L\'E.,
G‘%"’I i q—__\ _?\’MM \i_ LL B~
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Postal Service Customer Questionnaire
1. Flease check the appropriate bax b indicate whether you wse the PACE Post Office for each of the following

Postal Services Daily Weekly Monthly Mever
4. Buying Stamps D I'El'“/ D r_j
b, Maflng Letiers D E"' D D
i Mailing Parcels |____.! ]:E l_ D
d.  Pick up Post Offica box mail ] ] re "
& Pick up general delivery mad D D |_.H"'r' D
f. Buying money srdess D |E| m""r l:]
g. Qbtaining spacial services, inchsding Cenified Mail, istered Mai, Insurad
fad, Delivary Confimmation, or Sgnature Ennﬁrmmi?r?; D W D lj
h,  Sending Express Mai D D m}' D
i.  Buying stemp-collectng material D D |-_|m |:|
Cther Postal Services
a.  Entering pamnit mailings CI YES |}};ID
b Ressflinglusing postage mater [[] YES [0
Honpostal Services
Picking up govemment forrms
Y& (such as tax forms) le-res [ no
v b Using for school bus step [gres [ MO
y & Assisting senior cilizens, persons with disabilies, efc. [flxes [ no

If yes, please explain:

2 A ; 4

S eAf Fo A€ OME
[_] no

e Other []ves [ mo

if yes, plegse axplain; i p
Jzﬁgwﬁém%?#&m&df The  IChAy
2. Do you pess anather Posi Office during business hours While traveling o or from wark, of shopoing, of for pergonal nesds?

[ ves [THo

If yas, please sxplain
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E UMNITED STATES
POSTAL SERVICE

If you have camiar delivery, there will B no change to your delivery service — proceed to question 4. If you curmently receive
3. Post Office box service of general defvery service, complate this section. How do you think carnier route delivery senvice
will compare to yaur curment servioe¥

] Beter [] Just as Good [[] Mo Opinicn Wﬂme
If yes, please explain

Far which of the faliowing do you leave your community? (Check all that apply.) Where do you go to ablain these

* BI;F?:EEE.?
| Shepping

[} Personal needs
]Z Banking
g Emplayment
Social nesds
8 Do you curfenlly use local businessas in the community?
Yes r_|_ Me

i yes, would ybu conlinue to wse tham if the Post Office is discontineed 7

|_ Yes D Mo

Mailing Address
L
\

Hams i{;;ﬁ@
Addrass: Eﬁ_ éﬁ% f?('.if F?#id"lﬁ %S(’Pﬂé g

Telephone éég, SEE fz% ?ﬂ

vse /LN

Fizaze add any agditional comments on a separale piece of paper and attach it to this form. Thank you for teking the fime o
compheie this queskicnngsing
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whether vou use the PACE Post Office for each of ihe following:

Postal Services Dally Weekly Monthly Mever
A, Buying SRmps D !_.Iﬁ' D D
b, Mailing Letters I & O O
. Mailing Fareels D E D D
d. Pick up Post Office box mail EH’ [] ] ]
e Pick up general delivery mall ] et [ S
I Buying maney orders D E/ |:| D
g.  Qblaning special services, induding Certified Mail, Registerad Mail, Insured -

Mall, Dedivery Confirmation, or Signature Confirmation D H L] D
h.  Sending Express Mail O O rid/ []
i Buying stamp-collecting matesal ] ] H []
Oiher Postal Services
a. Entering permit mailings [_] vES |-F:'_|1/ND
b. Resellingiusing postage meter D YES E’NCI
Nonpostal Services

Picking up government forms =3
& |such as tax forms) ) ves [Jwo
b Using for school bus siop [] ves g/ﬁ:
<. Assisling senior cibzens, persons with disebilities, eie D YES D WO

if yos, plaase axplain:

v d. Using public bulletin board hAYES [ ] MO

e Oiher 1ves ©wo

If yas, plesse explain:

2. Do you pass another Post Offica during business hours while traveling to or from work, or shopping, or for personal needs?
[] ves E/HG

If w5, please axplain:
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UNITED STATES
POSTAL SERVICES

I you have camar delivery, there will &2 no change to your delivery senice — procaed to question 4. IT you currently receive
3. Post Office box service or general celivary service, complate this section, How do you think carner raute delivery sernvice
will compare b your current service
e -~
T || Eeter [] Just as Good [[] Mo Opinion kef” Worse

If yas, please explain:

For which of the following do you leave your community? [Check all that apgly.} Where do you go to ablain thesa
services?

Shopping

=1L\

Persanal meeds

Ean'-:ing

Employment

Ll O

Sacial needs

5 Do you cumently use local businesses in the community?

fes D Ma

IT yes, would you conlinue {0 use them if the Post Office is disconbnued?

F;ﬂ/ Yes |_| No

Mailing Address

name” L) CCNA !:EJrgrfmm v
Mdre&sr?ij BE’J;{ ”;9@1_

Telephone: E_':at:}?«" _?;1-3 ~f 3 "IIIIr

Date L/ﬁ’/;mr

Pleass add any additional comments on 8 separate plece of paper and attach i 1a this form, Thank you far takeng the tirme to
complate this queslionnaire.
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1. Please check the approprigte bos 10 indicabe whaiher you uss the PACE Post Office for each of the following:

Postal Service Customer Questionnaire

Pastal Sarvices Daily  Weekly Monthly Mever
a.  Buyng Stamps D Ei L'l_df D
b,  Mailing Latters E D E/ D
c  Mailing Parcels D D m/' D
d.  Pick up Post Office box mail ® O . E3
e Pick up general defivery mail D E/ D D
f.  Buying monay orders ] ] |E/ ]
9. Obtaming special services, including Cerified Mail, Registered Mail, Insurad

had, Delivery Confirmation, or Signature Confimmation D lj E/ D
h. Sending Express had D D |h.7". a
i.  Buying stamp-colecting material D D D Er’
Other Postal Services
& Entering permil mailings D YES m&
b. Resefinglusing postage mater [] vEs m’ﬁ/m
Monpostal Services

Ficking up gavermmenl farms
% (such as tax forms) Cves Mo
b.  Using for school bus stop []ves [Uno
G Assisling senir cilizens, persons with disabilities, atc. |:| YES | E MO

If yes. please axplain
d. Using public bulletin board E;H‘ES D 1]
e, (Other D YES :]/HD

If yes, please axplain;

2. Do you pass anciher Post Office during business hours while Iraveling to or from wark, or shopping, or for personal neads?

If yes, please explain:

[] vES

™ no
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UNITED STATES
POSTAL SERVICE .

If you have carrier delivery, there will b2 no change o your delivery service — proceed 10 guestion 4. [T you currently recenve
3. Post Office box service of general delivery service, complets this section, Haw da you think camer roube delivary service
will compare 1o yaur current serdice?

|:j Batter r_"j Just as Good D Mo Chpinégn mnrsa

IT yes, plaase axplain:

Far which of the following do you leave your community? (Check all that apply.) Where do you ga (o sbiain these
services?

[T snopping

[~ Personal needs

[~ Banking

IQ‘& Employment

ef  Social nesds

h. Do you curmently use local businesses in the community T

@If’ﬁ:s D ho

If yes, would you continwe to use them il (he Posl Office is discontinued?

D Yes D Mea

Mailing Address

Narre: ,‘Uﬂ%ﬂ’ﬂ _Tglgggg

Address: pO l@-ﬂlf_ 15!? ﬂ{% f:’u ‘?El;t“;f
Telephone: CGGEJ ‘?;—3 Gfﬁ

Dale: -j-l;ﬁ-:' E,_ iﬁ"”

Pleass add any additional comments on a separate piece of paper and attach it to this form. Thenk you Tor faking the ime 1o
completa this quastionnaire.
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Postal Service Customer Questionnaire

1. Pleasa chack the aporopnate box 1o indicate whether you use the PACE Post Office for each of the following:

Foatal Services Diaily Weekly Monthly Mever
#  Buying Stamps ] ] E ]
5 Mailing Letters 2| e O O
. Maling Parcets ] -l B O
d. Pick up Post Office box maid E D D Ij
e. Pick up general delivary mail ] ] ] ﬁ
f  Buying money orders ] L E E:
g Obteining special sendses, including Cerified Mail, Registered Mall, Insured

Mail, Delivery Confemation. or Signatura Confirmation r-j |:| ﬁ D
h. Sending Express Mail |:| D |:| [g
i  Buying stamp-colleciing maerial 11 ] ] 7]
Other Postal Services
a.  Entering pemmit mailings E[ YES EI HO
b Resstting/using postage rmeter | veEs m MO
Nonpostal Services

Ficking ug govermment farms
& (suech as tax forms) [1ves Eno
b.  Using for schaol bus stop [J ves [f NO
& Assisting semior cilizens, persans with disabilities, etc. [ ves E. N

If yes, pleasa explain:
d.  Using public bulletin board D YES E NO
& Other [1ves []wo

If yes. plaase axplain;

2. Do you pass another Post Office during business hours while traveling fo or from work, of shopging, of for personal reeds?
] ves B wo
If yes, please explain;
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UMITED STATES
POSTAL SERVICE

If you have camar delivery, there will be no change 10 your delivery Sarvice = procesd be question 4, IF you currenily receive
3. Posi Office box service or ganaral gelivery service, complate this section. How do you think carmer roule delivery sendice
\ will Cormpane 1o your current service ¥

|_| Bettar [] Just as Good [] Me Opinien E Worgs

If yes, please explain;

i Far wﬁll:{; of the following do you leave your community? (Check all that apply.) Where 4o you go 1o oblain thesa
sendices

L) Shopping

] Parsonal needs

[[] Bankng

[[] Employment

[]  Social needs

3. Do you curently use local businessas in the carmemunity?
K] ves[ ] no
I v, woukd you continue 10 wse them if the Post Office is discontinued?
50 ves[ ] Mo
Mailing Address

neme MAVIS  Ham! Lo

Address: p_@ ATaw S

Talephone:

o 2 - 31— 1)

Fleage add any addifional comments on a separate plece of paper and attach it to this form. Thank you for taking the time 1o
I:'-T-VI'I'IF||H|:E‘ s quastiannaine,
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UNITED STATES
E POSTAL SERVICE=

Postal Service Customer Questionnaire

1. Please check the appropriete boe 1o indicate whather you use the FACE Post Office for each of the following:

Fostal Services
8. Buyng Stamps

b, Mailing Lefbers
.. Mailing Parcels
4, Pick up Post Offica box mail
& [Pick up general delfivery mai

f.  Buying money crdars

9. Obtaning special senices, including Cerified Mad, Registered Mail, Insured
had, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I, Buying stamp-coliecing malerial
Other Postal Services

#.  Entering permit mailings

b, Ressttinglusing postage meler

Monpostal Services

Picking up government forms

& such as tax ferms)

b.  Using for schoal bus stop

G, Assisling senior cilizens, persons with disablties, etc.

If yes. please explan;

%,

IROO0OD0OE

C

L Ex ] El

[] vES
[] ves

[] ves
[] vES
[ vES

W

=

O0O00000

Lo

[ nO
[ no

e

Weekly Monthly Mever

d,  Lsing public bulletn board

e, {Mher

If yas, please explain:

E'/H"ES

[ ] YES

[ H
T ho

2. Do you pass anciher Poal Ofice during business hours while traveling fo or from work. or shopping, or for persanal reads?

If yes, please explain:

] ves

&0
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UNITED STATES
POSTAL SERVICE

If you have carrer delivery, there will be no change o your delivery service — proceed 1o question 4. If you currently receive
3. Post Office box serdice or general delvery service, complebs this section, How da you think carner route delivary service
willl compane to yaur cument senyioe’¥

D Batter D Just as Good D Mo Chpindon E—I"‘ﬁme

Il yes, please explain:

Far which of the following do you leave your community® (Check all that apply.} Where do you go to obtain thesa
servioes?

[
[]  Personalneeds (/)]

. e '-_.. N
(7" Banking Ligiiz [ 570

L Ermphoymeand

[[]  Socalneeds

5. Dz you cummantly wse local businesaes in the communify 7

E/‘fﬁm Mo

If yes, would you continue o use them if the Fost Ofice is disconinued?

1 ves[i me

Mailing Address

o { Il;'f &% {
AN €6 jﬂ AL, (,»h AT

Lo r} F If‘j ‘.'_II
Addros: | LY, LS -ﬂk s i

Telaphona: fjﬁ"."ﬁ}‘;]. - f."?;':h :3— "}J ."_":éf_f

i |
T o N ]

Flesse a0d any addiional cormments on a separale piece of paper and attach i to this form, Thank you for taking the fime to
compdeie this questionnaine.
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Postal Service Customer Questionnaire
1. Please check fhe appropriabe box 1o indicate whether vou use the PACE Post Office for each of the following:

Postal Services

a.  Buyng Stamps

b, Mailing Letters

c. Mailing Parcels

d.  Pick up Post Office box mail
e Pick ug general delivery mail

Buying maney arders

Daily

[

Weekly Monthly' Mever

O (]
rEf/DD
Dl:ll]&/
O O
@ O
w O
& O

u
n
0
0
0
0o o w
1g

g, Oblaining special services, induding Certified Mall, Registered Mail, Insured
Mail, Dedivery Confirmation, or Signature Confirmation
h. Sending Express Mall [_] ﬂ}/
| Buying starmpe-calleciing matarial
Other Postal Services
a. Enterng permit rallings D YES
b.  Resetting/using postage meter L] res [l wo
Nanpostal Services
Picking up gowernment forms
" {such as tax forms) D TES |'_ NO
B, Using for schood bus stop D YES M
. Assialing senior cilizens, persons with disabdties, ete D YES M
Ifyes, please explain:
d.  Using public bullets board L ves M
g. Ciher [1ves []wo

2. Do you pass angiher Post Office during business hours while raveling te or from wark, or

If yas, please explain;

If ves, please axplain:

YES

pRing, or for personal needs?

(] no

~ ' _ | A e g
I:l'\—-"' ||E:~; E'III {:-:" II':-.--I ™ ':.FJ' [‘J:_FIE'\!.:' . E'}Jli_h

> Cplo NIet

Eoce
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UNITED STATES
POSTAL SERVICE .

I yau have carrier delivery, there will be no change 1o your delivery $ewvice — proceed to questian 4. If you curenily recaive
3. Post Office bax service or general delivery service, complete this section. How do you think camer roule delivery sarvica

will COMpAre to your current service?
[ ] Better ﬁ Just as Gaod |_j Mo Opinlon Z/Wume
e spomonpn 7 Nie ¥, O M il gy :1){—’_ Stolery
fuT |'".- StV H"'f‘-; 2. R CEY / 2276 | 'r’)/f?b_,g

/ UG Gnd <0u ) me.

Far which of the following da you leave your community? (Check all that appdy. ) Where do you go o nbum these

S griae)

T
{ Porsonal needs | 7).~ g
/ gl ¥
¥ gk (O

Emplayment [r. 1{33"

L 3
; Pl ; | H
Social nead Fa o bW e
E,/’ e ! Il-*':l' ' .'rfjl’.-_i. i

3. Do you cumemlly use lo usinesses in the community?
D Yes Ma

H yes, v&?‘pu continue 1o wse them if the Post Ofics is disconlinued?

ves [ | Mo

Mailing Address
—— [ s \i'| .
. e P
Hama: N W {\i' E"'.h-*f" lrf
. <\ A
Address: T ). c:jx_ B :j:" 0oL VL =3¢

D, P2 r
Talaphane: // / /}/Z ‘.-’ /by f[ o F= \}

i _J

Date: f"j /J/"l %

Please add any addtional comrments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complets this gquestionnaira.

. --1

i
™}
IS5~
2
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LINITED STATES
POSTAL SERVICE»

Fostal Service Customer Questionnaira
1. Please check the appropriate box to indicate whether vou use the PACE Post Office for each of the following:

RDDDE\DDD

Postal Services Diaily Wee Monthly Mever
3. Buying Stamps D ﬁv G D
B, Mailing Letiers D IQ( EI
2. Mailing Parcels ﬁ/ D I
4 Pick up Past Office box mail ET/ [ i
& Pick up general delivery mail D D L
f.  Buying monay ordars D I:i [’H/
g E&ﬂﬂgzﬁu?“i” services, induding Certified Mail, Registerad Mail, Insured D J E/
ry Condirmation, or Signature Confimmation
h.  Sending Express Mai D ] |E//
| Buying stamp-collecting material [ W ]
Other Fostal Services
a.  Enlering permit mailings [_] ves E/Hﬂ
b. Resetting/using postage metar ] vEs w)
Moenpostal Services
e SR TE AR e Do
b.  Using for school bus stop (] ves [ mo
£ Asgsbng senor citizens, peraons with disebililies, efo [ yes [ ] no

1f yas, please explain:

.-I""--.
» @ Using public buletin board E’ﬂ’zs [_] MO
e Other [] yes NO

If yes, please explain:

2. Do ypou pass anstber Posl Office dusing business hours while traveding 1o or fram wark, of shopging, of reanal needs?
| ] ¥ES (]

If ves. please explain;
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E UMITED STATES
POSTAL SERVICEa

I you have canmer delivery, Ihere will b2 no chanoe o your delivery service — procead 10 guestion 4. If you currendly recewve
3. Post Office box serdice or general delvery service, complete this section, How do you think cammer route delivary service

will compane be your curment service’
D Better D Just as Good D Mo Cpanion wme

If yas, please explain:

Forwhich of the following do you leave your community? {Check all that apply.} Where do you go to obdain these
Servioes”

Shopping —

E’f/;ﬂfwﬁﬂl ngads — < ?&M

Fgf’/Eiarﬁ-;lng

E’/ Ermployment

[ ] Soclal needs

5 Do wou cwmently use local businesses in the community?

[\ ves[ | Mo

IF yes, would you continua do use them if the Post Office is discontinuead™?

[l es [}

Mailing Address

{ (aer e !;’_\ig‘b JJ 111”

i P@ smc e .

T:Iuphunu.

5 [ W6 FAE

Date 557}45'&";“

Pleass add any addifional commenis on 8 sesparate plece of paper and atiach it ta this form. Thank you for taking the trme to
cormplets this guesiionnaire
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E’ UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionnaire
1 Pleass check the appropriate box (o indicate whether you use the PACE Post OFice far each of the following:

Postal Services Daily  Weekly Monthly Mever
8.  Buying Slamps ] ] .
b, Mailing Letters ] ] &= O
% Mailing Parcels D D E |:
d. Pick up Post Office box mail [ [l | [#F
a.  Pick up peneral delivary mail ] ] = O
f  Buyng meney orders D D E D
g. Obtaining special services, induding Certified Mail, Registerad Mail, Insurad D D D =

Mail, Delivery Confirmation, or Signature Confirmation 4
h. Sending Express Mail |__J jj D El
i, Buying stamp-collecting material ] ] ] [~
Crther Postal Services
a.  Entering permil mailings D YES Eﬂﬂ
b, Resetinglusing postage mater |:| YES [F_['FTJG
Honpostal Services

Picking up governmen farms 7

R, iswch as tax famrma) lﬂ TR D M
b. Using for school bus atop D YES ET'F-IG
= G Assisting senior cilizens, persons with disabilities, ete. E];H"ES D MO
I yes please explain:
I- LA a2 W :n_-l:l:

d.  Using public bulletin board Jves [Hwo
e Ciher I_] yes [_] mNO

If yas, please explain:

2. Do you pass ansiher Post Office during business hours while traveling to or from werk, or shopping, or for personal needs?

[Jves [#'no

If yes, plaase explain:




pecker 116t VOTE:  Please return both pages of Questionnaire! (pg2 & 3)

Btem Nie: 21
Pagz Hir 3

UNTED STATES
POSTAL SERVICE «

If you have carmer delivery, thare will be no change {o your dalivery senvice — procead to question 4. IF you currently receive
3. Poat Office bax serdice or general delivery service, complete this seclion, How do you think carrier route delivery senice

will Cormgarne to your currant senvice?
D Better D Just as Good D Mo Opinion E" Wiarge

I yas, plesse explain;

Far which of the following do you leave your community? {Check al that apply. | Where do you go to obtain these

| i
' services?

Shopping

Parsonal needs

Banking

Ermployrmend

006 R

Social needs

= D you currently use local businesses in he community ¥
[ ves ] we
If yes, would you continue to use them il the Post Office is discontinued?

E' ‘r’usD Mo

Mailing Address
{f 4 » : O
‘A & £
Mame: W A Sl L VAL s o oo LA

=

. f

Address: ([M U, Dolk /33
¥

Telephone:

Data: L'r.- e

Flease add any aadilional comments on a separate pieca of paper and attach it to this form. Thank you for teking the lirme b
complete this guestionnaina.
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NQTE: Please return both pages of Questionnaire! (pg 2 & 3)

B (OSTAL Sevice.

1.  Plesse check the appropriate box to Indicate whether you use the PACE Post Office for each of the tollowing:

b

h

b,
Mo

b,

=

Poastal Service Customer Questionnaire

Postal Bervices Daily  Weekly Monthly Mever
Buying Stamps D |_j E I'J
Mailing Lattars ] ] 0 .
Malling Parceds | [ 6 [
Pick up Post Office box mail [T L] O ]
Pick up general delivery mail & (] ] ]
Buying money crders D D Er" rj
CObtasning spacial services, including Cedified Mail, Registerad Mail, Insured i g'rnfﬁmﬂ'
fad, Delivery Confirmation, or Signature Confirmation D D L ljﬁ
Sending Express Mail [ ] [] 1M ]
Buying siemp-collecting material D |:i D E"'

Cther Postal Services
Entering permit maiings [ ] YES ?j":'-i.in::

Rasetlinglusing posiage meler j':[ YES !?ﬂﬂ

npostal Services

Picking up governmant forms 3 =
(such as tax farms) 1L YES L NO
Using for school bus stop []ves [ no
Assisting senior citizans, persons with disabilites, e, [:] YES [E'*ND
I yes, please explain

Using public bulletin board [Gves [ mo
Other ] ves [mo

If yes, pleese explain:

2. Do you pass another Past Ofice during business hours whils traveling to or from werk, or shopping, or for personal needs?

If yes, please sxplain:

[_] YES

[ no
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UNITED STATES
POATAL SERVICEs

If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently réceive
3 Post Office box service or general delivery service, complete this seclion, How do you think carrier route delivery servioe
will compare 1o your current service?

' [} Better ] Justas Good 1 Me Opinien [H Worse
Il yes, phease explain:

For which of the following do you leave your cormmunity? (Check all that apply.) Yhere do you go to abtain these

services?

7| Shopping

[[]  Persenal needs
[L{  Banking

[]  Employment /4
[  Social neess

& Do you cumently use local businesses in the community?

E[. Yes [ | Mo

if yas, would you continue 1o use them il the Post Office i discontinued?

[] es |E/ Mo

Mailing Address
A L L N / =
Mama: i ,62.-*"' Lrrd= Jlf & "Llll .'"C'a'lr Fl>

Address /”'Ji" 5 5’“5)’,—’5

NN o e Wy O o WA )

705/
Date: Lo/ 12, ,-*'Iff

Pleass add any additional comments on a separate piece of paper and attach it 1o thig formn. Thank you for faking the fime 1o
complebs this questionnaine
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UNITED STATES
E POSTAL SERVICE=
Postal Service Customer Questionnaire

1. Please check the appropriafe boy (o indacabe whether you use the PACE Post Office for each of the following:

Postal Services Daily Weekly BMonthly Mever

)
[l

a,  Buyng Shamps
b. Mailing Letters
¢ Mailing Parcels
4. Pick up Post Office box mail
& Pk up general delvery mdail

1, Buyirg romney arders

g.  Obteining special services, including Canliffied Mail, Reglstered Mad, Insured
Mail, Delivery Confirmation, or Signeture Confirmetion

h.  Sending Express bMail

OO0 o0oOXREDR
Oooooooo
ONBERONO®R
NoooDooood

i.  Buymg stamp-collecting material

Other Postal Services
a, Entering permil maiings D YES E_ MO
b. Reseiting/using posiage meter E YES EJ‘JC‘
Nonpostal Services
Picking up government farms =
# {such as tax forms) D 1Es EHD
» B Using for schoo! bus stop PAves [ MO
« ©  Assisling senior cilizens, persons with disabililies, &c Iﬁ"rﬂ [_] mo
Ifyas, please axplain:
e d.  Using pubdic bulletin board ﬁ'TES D N
e Other ] ves {Ano

If yes, please axplain:

2. Do you pess anather Fost Office dunng business hours while traveling 1o or fram wark, or shopping, or for personal needs?

[ ] vES E_f-un

If yes, pleass cxplain




e 19 VQTE: Please return both pages of Questionnaire! (pg2 & 3)

Irern il 21
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B FOS T Shevice

If you have carrier delivery, there will be ne change 1o your defivery service — proceed to question 4. If you currently receive
3. Post Dffice box service or genaral delivery servios, complete this saction. How do you think carmier route delivery service
il chmpare 1o your Curnen sErioe?

[[] Better [ ] Justas Good 1 ™e Opinian ﬁmm
ITl'l:l.le#E#ﬂil ] e S AL g £ A : r 7 .

.f-z-r_‘{tr""" f.:a‘a‘:.-:.__df, Shr ,é.a— Mol bmfrl B e

LA
4 Far which of the following do you leave your community? (Theck all that apply.) WF:EI‘I:';'E de you go 1o obfain fhese
' saryices?

swoens et fliole Greau WS SO0 pailes

E. Fersonal needs {f{:{_..-:.ﬁ_fﬁ rﬁf&hﬁﬁ_ﬂﬁﬂﬁ,_éﬂitﬂ-‘d.#%_é&ﬂ#{ﬂlg
F—l il (ﬁff-:car [e3 A1

S Empownt op Sl o el ({ﬂfjfwf'ffuﬂftli

E_ Soclalnseds ), / g’fﬁr‘, 4 redid :!_.ﬂ e) SO Anile ¢
5 Do you currently use local businessas in the community?

E—"l"us D Mz

1 yes, would you contaue to use them if the Post Office 5 discontinwess?

D '1"“,@-- M

Mailing Address

wors_WALc2 f?agfi " FANE

paaess ST WK T //gh-ﬁab /0/ /r:j:-‘c-ia N _?’*ﬁ";/
e 62~ TA3 - G314

Moy I 20

Please add any additipnal comments on a separate piece of paper and attach il 1o 1his form. Thank you for taleng the time &
complels this guestionnaire.




o s dVQLE: Please return both pages of Questionnaire! (pg 2 & 3)

ltem N 1
Paps Mbr: 1
LINITED STATES
EFDEML SERVICE«

Postal Service Customer Questionnaire
1.  Flease check the appropriate boe 1o indicate whether you uss the PACE Poat Office for each of the following:

Postal Services Daily Weekly Monthly Mever
a.  Buying Stamps ;_ D IEL D
b. Malkng Letiers ] A ] ]
c.  Maiding Parcels D |_J [E |__
d. Pick up Post Ofice box mail | ] = Bl
g.  Plck up genesal delivery mail D D D |j
f.  Buying money orders D D Jﬁ- |__j
g, Obfaining specal services, intluding Certified Mail, Registered Mail, Insuned

Mail, Defvery Confimation, o Signature Confirmaton D D E D
h.  Sending Exprass Mail D D |:! E]
[, Buying starmp-callecting rmatesal o I ] fﬂ
Crther Postal Services
a Emtering permi mailings D YES E‘__ MO
b Reseting/using postage mater D YES : NG
Nonpostal Services

Picking uvp govermmien Rrms B
* {suth as tax formns) [J¥es [ wo
b.  UWaing for schoal bus stop |:[ YES E MO
. Assisting senior citizens, persons with disabilities, efc. L] ves [A no

H yes, please axplan:
d. Using public bulletin board ] ves [Z] mo
. Other []ves [ w0

If yes, please explain

2. Do you pass encther Post Office during business hours whils traveling to or from work, or shopping, or for personal needs?

[]ves [ no

If yas, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carmier delivery, there will be no change bo your delivery service — proceed to quastion 4. If you curenlly receide
3. Post Office box sarvice of general delivery service, complete this section. How do you think carmier roule delivery serdice
will comgans ba yaur curment ssrvicad

|:j Bether [[] Justas Good [] Mo Opnion [ worse
If yas, please axplain:

4 For which of the following do you leave your community? {Check all that apply.} Where g you 0o to obtain these
] senices?

C oy
Shopping L _ | ¢ [.._-Ja_r-x.a;,[ TVv1 =

Personal needs

o : :
L-'I":".l\_-'.'\- I'-\'_"l.|,'|.'\-\.-'| Fm ‘}

Banking | Figs v o N rx.".ll.. i =

Employmant ; },5-

OoO&aenid

Social nesds

5, Dk yau currently use kocal businesses in the cammunily?
F'_j Yes D Ho
M oves, would you continue o use them il the Post ONice is deceatinued?

F 1 ves [ No

Mailing Address

Name: f?ﬁc&#a"ﬁﬁ WA Ke £

Address: _‘f:u,.s":,." £ .-"-".i‘-"f'lf-_ ,-":I'frf-lf.-'l L ;I-' ;:‘ & ’6Jf'ﬂx {:-;Z?

Telephane! ,r_{-ffﬂ 5 ] 3 — rﬁ:* .-:"}_-"f £

Please add any addilional comments on a senarate piece of paper and ablach it ta this form. Thank you for taking the tme o
complate this guestonnans.
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UMITED STATES
POSTAL SERVICE s

Postal Service Customer Questionnaire
1. Pleasze check the eporopnale box (o indicale whether you use the PACE Posl Office for esch of the followng:

Postal Services Daiky Weakly Monthly Mever
8, Buying Slamgs |' | D D D
b, Mailing Lettars [ ] 1 [
¢ Mailing Parcels L] [ ] [i] W
4. Pick up Post Office box mail I} ] EF 3
2. Pick up general delivery mall D |:| Ei D
i Buying monay ardars D |:] |_|-_"|‘ D
g, Obtaming special services, including Certified Mail, Registerad Mail, Insurad
had, Delivery Confirmation, or Signature Confirmnation D E D lj
h,  Sending Express haid D E @, D
i.  Buying stemp-coBectng materigl L m’/ ] ]
Other Postal Services
a.  Entering germnit mailings |:| YES rﬂ" MO
b, Resetting/using postage meler [_] veEs mﬂ-
Nonpostal Services
Picking up gaoverrment ferms
® [sueh 8 lax faems) [ ves [Who
& b Using for schood bus siop m/"r'ES D M
™ c. Assisting senior citizens, perscns with disabities. etc. [ves [ no

if yas, plaase axplain:
Picking up mal |

% 4 ysing public Bulletin board EveEs [ nO
e Other [1ves [
If yes, pleass explain

2. Do you pess another Post Office during Business hours while traveling 10 o frarm work, ar ahapping, or for onal neads?
[] ves [Q{DPH

If yas, plesse sxplain:




ok 110 VUL E: Please return both pages of Questionnaire! (pg 12 & 3)

Bem Mhr- 21
Fags Mer- 3

UNITED STATES
POSTAL SERVICE .

If you have camar delivery, thers will ba no change to your delivery service — proceed 1o question 4. If you cumenily recaive
3, Posi Office box service o general delvery service, complele this section. How do you think camer route gaelivery sarvice
LY will carnpane b yaur current senvice?

[j Bether D Just as Good |j Mo Opinian %

If yas, pleese explaln:

For which of the following do you leave your cormmunity? (Check all that apply.) Where do you go to obtain these

seryloes?
- . ;
o showie (*feyipfan d
[ Peranalvesds 11/ 7 4. 11141
b fr? ||Ilf_' ¢ !
M sewmg (7 foup o nd
[[]  Employment  af
[[]  Seclal needs rTrF:‘p
g Do you currently use local businesses in the community?
5 vea [ Mo
If yes, would you contigue to usa them if the Post Office is discontinged ¥
[] Yes Ne
Mailing Address

Name: /MJ‘” ¢ Mas. Clvistogher ¢ Hall, 5.

Date: 1~]:Eb:\§-»J"JII‘.|IL|

Flesse aa3d any additenal cormments on a separate piece of pager and attach it to thiz form. Thank you for taking the time 1o
complete this gquestionnaire.
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E LINITED STATES
PLSTAL SERVICEs
Postal Service Customer Questionnaire

1. Please check the appropriate bax to indicate whether you use the PACE Post Office for each of the following

Postal Servicas Daily Weekly Monthly Mever
a. Buying Stamps D J_J E D
b.  Malling Letters ] ] [ |
% Mailing Parcels D D EI j
d.  Pitk up Post Office box mail [ O O O
e Pick up general delivery mad ] Il O B
f.  Buying money ardars D E- |:| D
9. Dbtaming special services, incuding Certified Mail, Registerad Mail, Insured —
Mail, Delivery Confirmation, or Signature Cenfirmation D i E D
h.  Sending Express Mail ] =] B O
L Buying stamp-collecting material | [ ] O A
COther Postal Services
&  Entering permit mailings ] ves [A] mo
b. Reseflinglusing postage meter 1 ves [A] no
Monpostal Services
Picking up government forms —
LR [such as tax forms) E] YES LJMo
b.  Using for schood bus stop [] vES E:[ NG
€. Assisting senior citizens, persens with disabilities, ete. [ ves NO
It yes, pleass explain
w d Using public bulletin board Elyes [Jwe
8. Other [Jves £ no

It yes, please explain

2 Do you pass angther Post Office during busineas hours whils traveling to or from wark, or shopping, or for personal needs?

[] YES 'E MO

It yes, please exgplam
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UNITED STATES
POSTAL SERVICE»

if you heve carfier delivery, there will be noe change o your delvery semvice — proceed to question 4. If you currantly neceive
3. Post Office pox service or general delivery service, complete this saction. How do you think camer route delivery Sendice
will compare 1o your current senice?

. D Battar D Just as Good E Mo Qpinian [;_?_; Worss

I yes. please explain /L "E-l.a'-’ (L z"ﬂa l"-}‘—-'ﬁ pd AL A eendl ey p i
b sl "L".-.J—I':-E'_A_.-i-l_q_ parrd i A 1 . . ;

';#f":_._:_.ﬂ_ TR =20 -'"-'E—il'— L SRRl S ". 7“."J "'-"'.-:'..E'.""ﬂ:*- ek, J-".;e "i"":"--l"'-.-f': -
iF .3 &
4 F|:|r which of tha fcl{uwmg di you leave your communily ¥ (Check all thet epply.) YWhers do you go to obtain thase
' sarvicas?

[ sneppng A cil /{f”n?’

]  Personal needs

]  Banking

[[] Employment

[] Socal needs

= Do you currently use kecal businesses in fhe community ¥

‘[EL Yes | | No

I yes, would you continue fo use them if the Post Office is discontinued?
ﬁ Yea| | No

Mailing Address

Decbha L 1Duis
Mame: J__;"EZ‘,—-;-'I.-""'."-': L. 1 _Huis

) . e |
. ;| " n'. e " |
aawess P 0 Pox LB~ faee M3 3Ro64

| ek

Telephone:

Mayal, Zogl
l."r r

Please add any addifional comments on a separate piece of paper and attach it 1o this form, Thank you for taking the lime te
complats this queslionnaine.
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UMNITED STATES
BSOS TAL SeRvIcEs
Postal Service Customer Questionnaire

1. Please chack he appropriate box 1o indicate whather you use the PACE Post Office for sach of the following:

Postal Services Daily Weekly Monthly BMever
a, Buying Stamps D ;_,_I-; |j D
b, Mailing Letters ] M O [
. Mailing Parcels |E| D D |:|
d. Pick up Post Office box mia EF FJ |:| I__J
8. Pick up general delivery mall = 16 ] [ ]
. Buying money orders D E" D D
4. Obaining specal sarvicas, incuding Certified Mall, Registerad Mail, Insured — —_
Mail, Defvery Confirmation, or Signature Confirmation D E || -
h, Sending Express Mail O - O |
Buying stamg-collecting matarial ] ] m.--“ ]
Oither Postal Services
a  Entering permit mailings ] vEs [Mmo
b.  Reselinglusing postage meter ] YES [MO
Monpostal Services
Picking up government forms
o [such as tax forms) ]—_H'#EE D N
s B Using for school bus stap E?EE D N
s & Assisting senior citzens, peraons with disabiliies, et LFres [Jwo
Il yas, please r-rcelain: )
Help ik Aoy mail
v d Using pubhc bulletin board [Fves [ wno
. Other []ves [ mo

If yes, please sxplan

2. Do you pass another Post Office during business howrs while treveling to or fraem work, or shogping, of for persanal needs?
(] ves Fino
If yas, please explain:
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UNITED STATES
POSTAL SERVICE.

I you have camer delivery, there will be no change to your delivery service — proceed fo queston 4, [f you cumently receive
. 3 Post Office box service or general delvery service, complels this section. How do you think carrier rovie delivery service

will comipang to your cument senvice?

fj Better D Just as Good D Ho Opinion E'ﬂlﬁm

I yas, please axplain:

Far MIG{: of the following de you leave yvour communily? (Chack all that apply.) Where do you go to obtain these
sarvicas

Shopping iZEE Eﬁl E
Personal needs G&M
Banking Mﬁ‘h’f f

Emphayment

Focial needs

00§ K K

&, Do you currently use locsl busmessas in the cammunity?

¥ Yes[ ]| Mo
If yas, \Eﬂ;]nu continue o wse them if the Post Office is discontinuad?

Yes U M

Mailing Address

vame Mat. Zosip Wil Name /&me arn Kol

20 Aox 3] /&’/"n Bsx 57

Tielephone: l{ﬂﬁ'ﬁ? 7215“" Eﬁgz f

Date: é?-“‘ ‘"1.1

Flease add any additional commenta on a separate plece of pager and attach it to this form. Thank you for taking the time to
Wﬂ'lIJIB'I:El this ques-.mnname
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate bax o indicale whather you usa tha PACE Post Office for each of the following:

Postal Services Daily  Weekly  Monthly Mover
s Buying Stamps [ | B O
v Mailing Letters ] ﬁ 25 [ 5
©  MWailing Parcels W [ o L
d. Puck up Past Office box mail E_ D D D
a.  Pick up general delvery mad ﬁ D D |:|
{,  Buying money orders ] [l K O
g.  Obtaining special serices, ncluding Cerified Mail, Registered Mail, Insured 3 i

fdail, Daelivery Confimation, or Signalure Confirmation D E L E
h  Sending Express Mail (] N ] &
i.  Buying stamp-collecting matarial j [:[ D E
Other Postal Services
a.  Entenng permit mailings ] ves [« no
b, Resetinglusing postage meter [] ves |P_,g_um
Monpostal Services

Picking up govemment farrms
A [such as tax farms) D YES @ KO
b, Using for school bus stop [(]yES [J] MO
c  Assisting senior cilizens, persons with disabilities. ste. ] vES [ mo

If yes, pleass explain

® 4. Using public bulletin board @ YES r:i M

e Other [Jyes [ wo

If yes, please explain:

2. Do you pass anolher Poat Offlce dunng business howrs while treveling to or from work, or shopping, or for personal needs?

[]vyEs bdnNo

if yes, please sxplain
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LINITED STATES
POSTAL SERVICEs

If you have canier delivery, there will B no change fo your delivery service — proceed lo question 4. I you curmently receive
3. Post Office box service of general delvery service, complete this seclion, How da you think carmer raute delivery service
will compane be your current servioe’

|:j Better E_j Just as Good |j M Cpindon "E’jt Worsa

=

If yas, please axplain:

Forwhich of the following do you leawve your community? (Check all that apply.) Where do you go to obtain thess
sirvices?

[ shopping

[ Persanal needs

ﬂ Banking

] Employment

Bl Socisl needs

5 Do you cumenily use local businesaes in the cammunily ?

E_ hi D Mo

If yes, would you continue 1o wse them If the Post Office is discontinued?

] ves [ZL No

Mailing Address

Narms- \?5\'{.'-&" 'P\E:}Lh‘r‘-l"::l

Address EC’. By A5 - r\-U'-j'FIk (VVOA e L &

Telephone: L'J lilﬂ‘g" Eég-;id L:::I-IL-Q’

Date: Iln.c? Jl,rg ;'If U

Pleasa add any additiona! comments on a separate piece of paper and altach i {o this form, Thank you for taking the time &2
complete this questionnaire,
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UNITED STATES
POSTAL SERVICEa

Postal Service Customer Questionnaire
1. Pleasa check the appropriate box to indicate whether you use the PACE Posl Office for each of the following:

Fostal Services Daily Weeakly Monthly Mever

a.  Buying Stamps
b, Mailing Letters
. Mailing Parcels
4, Pick up Posgl Office box miail
& Pk up general defivery mall

1 Buying monsy ordars

g Obtaining special serices, including Cerified Mall, Registerad Mail, Insurad
bzl Delivery Confirmation, or Signature Confimiation

h.  Sending Express Mail

ODOoOoOOoooOoDnn
ORKRO0OEKEOO0ORA® O
IO EORNROR
B OoOoOooOoooood

—

L Buying slamp-collecting material

.

Other Postal Services

v a. Entering permit mailings E YES [_] Mo
b.  Resetting/using postage meter ] ves [§w~o
Monpostal Services
1 T g o Oves o
b, Using for school bus slop ] ves [K]wo
£ Assisting senior cifizens, persons with dsabliites, eic. []ves [Awo

If yes, pleasa explain:

d.  Using public bulletin boand [jgres MO

[]
e Ofher []ves [HAno

If yas, pleasa explain:

2. Do you pass anoiher Post Office during business hours while raveling to or from work, or shopping, of for personal needs?

[Jves [§ no

Il yes, please axplain
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UMITED STATES
POSTAL SERVICEa

If you have carrier debvery, there will be no change to your delvery service — prooeed to question 4. If you currently raceive
3. Post Office box service or general delivery sendce, complete this section, How do you think carrier route delivery sendce
will compare 1o your current service?

[] Better (] Justas Gooa 1 Me Opinion || Worse

If yos, pease explain: 10 tt ol fgi Ling < PGl
i 'I.r}'\ L'?"r‘*-:- o -'r"'"r\:__i_j'_i..-ﬂrl"
i ¢ r_?ms:.-?.;.ﬂ L Ee Do urded Psse

Far which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
saryioes?

Persanal needs ”'urv'@_!ﬁe.-"# : ;i-’a

fi e

Py

Barking r JP_&.F E_,,rh11 : W <
Employment {Ll & |-"'|: L’i M |II

Social needs illlf'j-"fi';" IMe 4 ’rfﬁ' ) j;lr,_J

=i

5, Do you currenlly use local busmesses in the community?

'@_ Yas [_] Mo

If yes, would you contease to use them if the Post Office i3 disconbinued ¥

[ ves[W] Me

Mailing Address

7 r Ao '.'- r il |'. |
Mame T o)) (b L0 WA

s 4£S55  SYmond s K KnSedale , Mo ¥pScdale, i =£/b7

Plesse add any additignal commanis on a separate piece of paper and attach i §o this farm, Thank you for taking the time 1o
complets this questionnaire,
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UNITED STATES
PUSTAL SERVICE=

Postal Service Customer Questionnaire
1. Pleasa chack the appropriate box to indicate whether you use the PACE Posl Office for each of the following:

Postal Sarvices Daily Weekly Monthly Mever

a.  Buying Stamps ]

b, Mailing Lefters

O O

c.  Mailing Parcels
4. Pick up Post Office box mail
& Pick up general delvery mail

i, Buying money orders

g Obteindng special services, including Cenified Mall, Registerad Mall, Inaurad
Mall, Delivery Confirmetion, or Signature Confimstion

h Hending Express hail

Dooo&®®s 000

1 O O O - [

OREBOOORDCO
] 00

5 S

i.  Buying siamp-collecting maiterial
Other Postal Services

a.  Entering pemit madings ] ves [x] mo
b.  Reseiting/using postage meter D YES E MO
Monpostal Services

w S e Cves ©no
b, Using for school bus stop ] ves [¥] no
c.  Assishng senior citizens, persons with disabilties, etc. D YES IE MO

If yes, please axplain,

d.  Using public sulletin board [Jves [ wo

e  Other [] ves E ND

If yes, please explain;

2. Do you pass anather Post Office dunng business hours while treveling 1o or from work, or shopping, of for personal needs?
] ves :Q ND
If yes, please explain
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UNITED STATES
POSTAL SERVICE -

It you have camer delivery, there will be no change 10 your dalwery service — procesd b question 4. 10 yau currently receive
3 Post Office box service or ganaral delivary service, compleaie this section, How da you think carmier raute delivery senmce
will compane fo your curnend serice?

| | Bener [} Justas Good [] Me Opinion E Worsse
If yes, please explain:

4 For which of the following do you keave your community? (Check all thal apply. ) Where do you go be obtan these
services’

E Shopping i FE-;','![ .r:i'u {‘55 wﬁ,ﬁ’

1 Personal needs m; ) JL;’J"I Flﬂm’lf
[ ] Bank L’qﬂ]ﬂi '

Bd  Employment E dﬁﬂdl

[] Socialneeds Af

5. Do you cumantly wse lecal businesses in the community ¥

BT ves[ ] Ne

if yes, would you continue 1o use them if the Post Office s discortinued?

‘l"-r:.gE Nao
Mailing Address

mmﬂ in/aries. Doy fhins

o (109 Jirnie Didhingly A 3

Telephone:

Diata: Lf/’?f:*/lf'f/l
/'

Fhease add any saditional comments an & separate plece of paper and attach it to this form. Thank you for taking the tme 1o
complete this quesbonnaing
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UNITED STATES
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Fostal Service Customer Questionnaire
1 Please check the appropriate boe to indicate whether you use the PACE Post Office for each af the following;

Postal Services Daily Weekly Monthly Mever
a.  Buyng Stamps D D f D
b.  Malling Lethers (M| ] F_Q/[j
¢ Mailing Parcels ] T2 2] };?r"'/
4. Pick up Post Offica box mal ] E/ s 2
e Pk up general defivery mail m D ]
f.  Buying monay arders [] [] (]
g.  Obtaning specisl services, including Cerified Mail, Registerad Mail, Insurad 1 =

ftail, Delivery Confirmation, or Sgnature i::;:|r1ﬁ|'|-|-|a1i|:|rTg’s D D E
h.  Sending Express Mail ] (] ] lﬂ/

4]

i.  Buylng stampe-collecting material D EE Ij E/
Crther Postal Services e
a,  Entering pernit mailings [] ves W
b Resefing/using postage mater [] ves m
Honpostal Services
i Picking up government farmms |_ vES E/

(such as fax forms) |
b.  Uzing for schoal bus stop D YES M
© Assisting senior ciizens, persons with disabilities, ete, ] YES Gé

If yes. ploase explain

e

4. Using public bulletin board [Jyes [ Jfwo
& Otk e e

If yas, plesse explain:

2. Do you pass anoiher Post Office during bugingss hours while traveling to or from waek, or shuppin’gg,?ﬁf parsonal needs?
M

[] vES
If yes, please explain
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B S ThL SRvicE .
Postal Service Customer Questionnaire

1. Please check the appropriate box 1o indicate whather you use the PACE Post Office for each of the following:

Postal Services Daily Weekly Monthly Mever
A, Buying Stamps A E =] M
b. Maiing Letters Fh ] .
¢ Maiing Parcals &L ] ] 1
d. Pick up Post Oice box mail .. T3 [ I 5
g, Pick up general delivery mad i [] Bl ]
f.  Buying money orders ] ] [] [}
[+ mrimfvipecéal z}ar'mas. including Certified Mad, Registered Mail, Insured D D 5, '_,J
: ry Confimation, or Signature Confirmaban

b Sending Express Mail [ ] 3 O
i Buying stamp-collecting matenal ] ] ] ]
DHher Postal Services
a  Entering permit mailings [] ves [x] no
b, Resetinglusing postage mater [ ] YES ;l M
Monpostal Services
o Ao [ves Rino
b, Using for schoal bus stop [ ] vES ;Z NO
o Assisting senior cilizens, persans with disabilites, ete. ] ves mu

If yes. plaase explain
d.  Using public bulletin board [ ves & wo
g, Oiher [Jyes []me

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

] ves [ no

If yes, please explain;
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UMTED STATES
POSTAL SERVICE.

If you have carmer dellvery, there will be no change o your delivery seryice — progeed 10 guestion 4, I you currenily recese
3 Posi Office box sarvice or ganaral selivery service, complete this section. How do you think camer route delivery servics
will cormpare ke your current service T
[C] Beter (] Justas Goos [_] No Opinion [ ] wWorse

Il yes, pleage explain:

For which of the following do you leave your cormmunity? (Theck all that apply.) Where do you go 1o obfain these

sarvicas?

B s Ldel s
[}  Personal needs

[]  Banking

[[] Emgloymen

[_]  Social needs

g, O you curmently use local businesses in fhe communily 7

] ves Mo
If yes, woubd you continue to use them if the Post Office is discontinued?

] ves[] Mo

Address

Name: k duf:’ﬁ ]\{':_Q_]ﬁ‘tf;

Mails

Address: 1*2 e:lf::\?‘{ 3b9\

Talaphone: Q {_ﬂ' '.L-l L Ih_] :%/_)5 G/ ! f‘ﬁ-

-8~ /]

Please add any addiional comments on a separate plece of paper and attach it 1o this form. Thank you for faking the time o
complate this questionnaire
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UMNITED STATES
POATAL SERVICEs

Postal Service Customer Questionnaire
1. Pleass check the apgropriate box to indicate whether you use the PACE Pest Office for each of the fallowing:

Postal Services Daily Weekly  Monthly Mever
& Buying Siamps D D Ij E'
. Mailing Letiers D m/ D :]
¢ Mailing Parcals D D l:r E
d.  Pick up Post Office box mail EZ’- W L] k3
& Pick up general delivery mail ] ] ] ]
1 Buying money orders ] ] T []
g Obtaining special senices, including Cerified Mad, Registered Mail, Insuned

biail, Delivery Confirmation, or Sigreture Confirmalion " D |:| D E
h Sending Express Mai D D D IE
i.  Buyng stemp-coliecting malerial r:j I:j }j D
Other Postal Services
a.  Emtering permit mailings ] ves [ mo
B Resetling/using postage meter []Yes [~Tho
Monpostal Services

Picking up govamment farmms e =
? {swch as tax forms) D YES |ﬂ NO
b.  Using for schoal bus stop [ ] ves [ef NO
L Assishing senor citlzens, persans wilh disabiliies, ete. [ ves LAno

It yes, please explain
d.  Using public buBstin board rﬁ/';fES D MNO
& Other [JYeEs [ ] no

if yes, please explain

2. Do you pass anather Post Office during business hours while iraveling 1o of From work, or shopping, or for persanal needs?

] ves [Jwo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

i you have carmer dellvery, there will be no change 1o your delivery service — proceed b guestion 4. If you currently racee
3. Post Office box service or general selivery service, complete thes section. How do you think carner route delivary sernvice

will compare bo your curmant senvice’?
,j Better D Just as Good D No Crpandcn D Vilorse

If yes, pleese explain;

Forwhsch of the following do you leave your community? {Check all that apply.) Where do you go to obtain thesa

senvices?
[[]  Shopping
] Paraonal needs
[ ] Banking
[[] Employmen
[]  Social needs
5 Da yau eurrently use local businesses in the community?
i:l "ﬁ:ﬁ}j Ho
If was, would you continwe to use hem if the Post Office is discontinued ?
[] ves[_] Ne
Mailing Address
I:'\-. . |i !-"r -'I.l"- - |
Mame: < _‘:’] g;;_ﬁf\"{" W fffffg’ e
rﬂ' N
Address {'! i ,-’ﬁ[ r"'*‘Ar Ve f"ll’
' / =} _I
b7 -9z Lon)
Telophone: e e Pl & o [ et
— . |_‘}.. d'l. .E/_ .III .I.
Digta: ey ':r', -'"'-I._ £ 5 ""1-\.": i __-"'_.r

Flease add any additional comments on a separate piece of paper and attach it 1o thig farm, Thank you for taking the time to
complets this questionnalre.
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Postal Service Customer Questionnaire
1. Please checdk the appropnate box to indicate whether you wse the PACE Post Office Tar each of the fallowing

Postal Services Daily Weekly Monthly Never
&  Buying Stamps 2
b.  Mailing Letters
o Mailing Parcels
d.  Pick up Post Ofica box mail
a Pk up general delfivery mail

1 Buylng money drders

g. Obtainkng special services, incleding Cerified Mail, Registersd Maill, Insured
hiad, Delivery Confiration, or Signaiure Confirmation

h,  Sending Express Mai

N
OO0 OOORFDO

A O OOOQO R
DOooooooooOod

i.  Buying stemp-collecting material D
Other Postal Services
a  Entering parmit mailings [:l YES |:| M
b.  Resstingfusing postage meter D YES |:| NG
Monpostal Services
Picking up governmaen forms ~
% [such as tax forms) [Hves [ no
b, Lsing k sshool bus stop [Jves [ANo
C.  Assisling senior citizeans, persons wih disablliies, ete. E-‘f‘;’-EE j NO

If yes, please explain: : o
]l s i | L
;.:p poans 412 ﬂu :J-ag_x_’l:...li.‘.w — J".!'rE/*—s-j To ﬂ-u'_?gﬂf o) H#f a3
d.  Using public bullelin boand YES m’ﬁD
e Other ] yes [_]neo
If yes, plaase explain:

2. Do you pess another Post Office during business howrs while treveling 1o or from work, of shopoing, of for personal nesds?
-
L] YE&8 [7] MO

Ifyes, please sxplain:
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UNITED STATES
POSTAL SERVICE.

If you have camner delivery, there will B2 no change o your delivery service — proceed 10 guestion 4, ITyou currenlly recsve
3. Post Office box sarvice or general debvery service, complete this section, How da you think cammer roube delivery service
will compare b your current servica?

|| Better [_] Justas Good [_] Wo Opinion [_] worse

I yes, please explain;

Far whim? of the fellowing do you keave your community? (Check all that apply.) Where dao you go to obtain these
sardices

Shopping L Vates br se d

]
% Personalneeds  © | : -
, el ele gl o1 4

|__H/ Banking '.. .'I._A'. B e oanid

[] Employment

[  Social needs

k7 Do you currently use local businessas in the cammunity?

s
m fes D Mo
if yes, 'fl-%dld/ou conlinue 1o wse them if the Post Office iz disconlinued?

Yea [ | No

Mailing Address

Name r;':;){‘g,llr.ﬂ'.ﬁ,.: f"')"'}"'?ﬂ_,_S!:-l'}r
Address; g, D.{ig_; ,Jf;tll' — Pﬂ.{_.-l_ WEL#'&-':S'E’?&':—F

Telephona:

o ' |
ats: '!-p_ i g

Fizaze add any additional comments on a separale piece of paper and attach it to this formn. Thank you for taking the fime 1o
comphate this questinnﬂ&jr:
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E’ UNITED STATES
POSTAL SFRVICEa

1. Pleasa check the eppropniate box 1o indicate whether you use the PACE Post Office for each af the following:

Postal Service Customer Questionnaire

Postal Services Dally Weekly Monthly Mever
8. Buying Stamps E j m" D
5 Mailing Latters & B3 1 [
e Mailing Pansels Foil 1 i
d. Pick up Post Office box mail [t:d] - L] ]
B Pick up general delivery mail ] ] O B
f. Buying maoney orders D D E" D
4, Qbfaining specal servicas, including Certified Mall, Reglistered Mail, Insured —
Mail, Celivery Canfirmation, or Signatuwre Confirmation I_-J D Ij !
h. Sending Express Mall [} O ] ¥
i Buying stamg-collecling matanal D Ij D 'E‘[f.
Other Postal Services
a.  Entering permit mailings D YES E"F‘*:T:"-
b. Resetingiusing postage mebes |:| YES [El‘”]"-l-ﬂ
Monpostal Services
Picking up governmant forms
8 [such as tax forms) || ves @J?-l—::l
0. =g for school bus slop E] YES V_'/r:;
& Assisting senior citzens, persons with disabilities, etc. ] ves __'.""-r:ID
If yes, please explain:
d.  Using public bulletin board [[] ves E[/rm
e Otmer ] ves Flme
If yes, ploase explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopoing, or f

If yas, plesse explain:

] ves

o

personal needs?
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LINITED STATES
POSTAL SERVICE«

If you have carrier defvery, there will be no change to your delivery servios — proceed 1o question 4. If you cumently recaive
3. Post Office box service or general delivery service, complete 1his section. How do you think camer route delivary sarvica

will compare 2 your current sarvice?

[[] Better [ ] Just as Good [] ®o Opinion [ ] worse

If yas, phease axplain:

For which of the foBowing do you leave your community? (Check all that apply.) Where do you go 1o cbtain these

SRR
[[] Shopping
[]  Personal needs
[[] Banking
7] Emgloyment

[]  Social needs

L3 Do you cumranily use local businesses in the cammunity 7

D ?csE Mo

if yes, would you continue 10 use them If the Foest Office is discontinued?

[ ves [Li-No

Mailing Address

Narme: f?e:-'hg’_#-“?_ 7?#1 l’fd}“ “

somes T fﬁ’ﬁ"}(‘/&‘:’ ﬁiﬁf‘}ﬂfﬁjﬁzgfy

TW@H 7;1( 09 16

w [ Uy

Pleasz add any additional comments on a separate piece of paper and attach it to this ferm, Thank you Tor taking the fime to
completa this guastionnaire.
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E‘ F.I'ﬂTES
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PACE Post Office for each of the follawing:

Postal Services Dally Waeh:iy Monthly Mewver
a  Buying Stamps e D E
b.  Mailing Letiers |'|;;/ ] S
& Maiing Parcels ] &
d.  Pick up Post Offica box mail D/ [; 0 0O
e Fick up general dedivery mail D |:]
1. Buying money orders EJ/D |:| |:|
g.  Obtasning special services, including Cenlified Mall, Regstensd Mail, Insured
hail, Delivery Confirmation, or Signature Confimmetion D D D D
h.  Sending Express Mal | i = &
i.  Buying stamp-collecting material ] M ] ]
Other Postal Services
2 Eniering permit mailings ] ves [_] mo
b, Reseflingiusing postage mater []yes []wo
Monpostal Services
Picking up governmeni forms
o [such as tax forms) D YES D NO
b..  Using for school bus stop D YES _.__j L]
€. Asssling senior citizens, persons with disabililies, efe, [jves []wo
If yas, plesse sxplain:
\ d Using publc bulletin board D{E; ] no
e Other [Jves [ no
If yes, please exphain
. Do vyou pass another Post Office during business hours whils traveling 19 of fram work, or shopping, or for al neads?

] ves [0

If yaz, please explain;
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E UNITED STATES
POSTAL SERVICE=

If you have camer delivery, there will be no chanss 1o your delivery servios — proceed 10 guestion 4, 1T you cumenily receive
3. Post Office box senvice or general delivery serdce, complete this ssction. How do you think camer route delivery service

will compare 19 your current serdica?
[ Betiar [ Just s Goog [C] Mo Cpinian ] Worse

H yes. please axplain:

For "'"'hl':!; of the following do you keave your community? (Check all that apply.) YWhere do you go to abtain these
sarvices

[} BhoRey C.,\f’ufﬂlrrﬂd

|;ﬁérwnﬂ needs
E»"/Eanklng
Wplurﬂent

[ ]~ Social needs

5. Do you currently use local businesses in the cammunity?

D Yes |_ Mo

IT yes, would you conlinue 1o wse them if the Post Office i discontinued?

[ ves[J neo

Mailing Address

e (Y10 \Thl'h‘li jr ][‘
Address ’tpi 1y *_.i I};}ﬁ “(1 I

reprone: )\ - D337

Date: (_r:.u —g‘—l\ \

Flease add any additonal cormments on a separate piece of pager and attach i to this form. Thank you for laking the fime 1o
compleie this questionnaine.
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1. Pleass check the apprognate box io indicate whather you use the PACE Post Office for each of the following:

UMITED STATES
POATAL SERVICE e

Postal Service Customer Questionnalre

Postal Services Duaily Weekly Monthly Mever
a  Buying Slamps D 2= |“-H""'" [
& Mailing Leters ] ] &— [
¢ Mailing Parcels D D D E____
P
d. Pick up Post Office bax mad T il ’I% (] ]
& Pick up general delivery mail |.:.__._4-""" D D D
f. Buylng money orders D D D m,,
g, Cttaining special services, including Cerified Mail, Registered Mail, Insured =
Mail, Dalivery Confimation, or Signature I::;:|ﬂ!irrr-ml:i.a.ﬂ.g gl D D E—
ho Bending Express Mail D D D E_—
I.  Buying stamp-collecting malerial D D |..._J I
Other Postal Services
a.  Entering penmit madings ] vEs [odT
b, Reselting/using postage meter I'j YES E’W
Nenpostal Services
Picking up gowernment forms
® Jsuch as tax forms) []ves [Hw0
b Using far school bus stop ] ves [HWO
¢ Assisting senior cilizens, persons with disabiities, etc. [ ves [Fno
If yes, plaase explain;
d. Using public bulletin board G YEZ E""ﬁ
& Ciher Ei YES |j HO

If yes, please explain:

2. Do you pass angiher Post Office during business hours while traveling to or from werk, or shopping, or for parsonal needs?

If yos. ploase

Iﬂ—*fgs

] no

progys s &

A2 o140
ﬁf:"f,f-::

a H
/d ‘rr‘-’;g—-ré’ LA ey s & Dt GE L
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E’LWTEDHETES

If you have carier delivery, there will be no change to your delivery service — procesed to guestion 4. If you currently receive

3. F‘Pﬂt Office box service or general defivery service, complete this section. How do vou think carmer route delivery senvice
will compare ta your current sendica?

[_] Batter [1 Justas Good MM [] wiorse

If yes, phease explain:

4 Far 'ﬂhltf;:r of the lallowing do you leave your community? (Check all thet apply.) Where do you go to obigin these
senices?,

o s C /gy fad

[ Pernsinests (/o0 )

@fﬂankinu {f:’r'ﬁ:ﬁ_’,f /IIE‘-‘-?.-??;-";

[~ Emplogmen Sl il e

F Soclal needs {f/')f.-ﬂ-"fe’jﬁf?:}r:

4 Do you curmenily use local businassas in the community?

W&s | ] Mo

It yes, would you continue 1o use them Iif the Pest Office is disconlinued?
i vas[] Mo

Mailing Address

Mame: éﬁ/{ﬁ;ﬂ;j _;:]E'géf?-,g..-ﬂ

Address: /;'g :'-':r /-ﬁ”f ./3 A‘i /I-I-_il ﬁfﬂﬁ’ jf'{_); /fﬁ,fif
Telephane, {é‘ fj{ Z_‘_} J:? é,—j = é j?f//

e ()51
F

Flease add any additional commentz on & separate pisce of paper and atiach it to this form. Thank you Tar faking the ime 1o
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE s

1. Please check the appropriate bax ks indicate whether you use the PACE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.  Buying Stamps

b, Mading Letters

¢ Malling Parcels

d.  Pick up Post Office box mall

e Pick up general dafivery mail

I Buyng money orders

g.  Dblaining special services, induding Certified Mail, Registered Mail, Insured
Mail, Dedivery Confirmation, or Signature Confimsation

h.  Sending Express Mall

i Buying starmp-collecting mabessal

Oiher Postal Services

a.  Entering permit mailings

b. Reselting/usng posiage meter

Nonpostal Services

oA

b

Picking up government forms
{such &s tax forms)

Using for schoal bus stop
Asgisling senior citizens, persons with disabifies, ste

If yes, please ewxplain

Daily

ODoOooooOoooooaog

Monthly Never
5 (G
C
T
L A
0 0O
o o
O o
O M=
O &

Using public bulletin baard

Hher
i yas, please explain;

ﬁEs

] ves

1Mo

2, Do you pass anather Post Office during business hours while traveBng to or from work, or shopping, or for personal needs?

iIf yes, please xplain

[ vES

[FNo




tocker 11365 VOTE: Please return both pages of Questionnaire! (pg 2 & 3)
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UNITED STATES
POSTAL SERVICEa

If you have camar delvary, there will ke no change bo your delivery service — proceed 1o question 4. If you curenlly recve
3. Post OMice box service or general delivery service, completa this section. How do you think camer route delivery ssrvice
will compare 1o yaur surrenl serdiceT

D Battar D Juat ge Good D No Opinion D Vilorse
I yes, piease explain:

i For which of the following do you leave your communily 7 (Chack all that apply.) Where do you go fo obtain these

services?
g__/ Shepping

Personal nesds

9

El\

Banking

Employment

g
Iﬁ/ Social needs

& Do you currently use local businesses in the community?

Eﬂl’/"r'us D Ma

If yes, would you conlinue 1o use them if the Post Office iz discontinusd?
B/'fau |'_| Ko

Mailing Address

name MEACTTA  Ha |l
s 20 Boy 99

Tasepnone: [y b - /23 -4 729
Duate: {P“ i

Flease add any additional comments on a separale piece of paper and attach it to this form. Thank you for teking the fime o
compdete this questionnaine
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Pleass chack the approgriate box to indicate whether you use the PACE Post Office Tar each of the Tollowing:

Postal Services Dalky Weakly Monthly Never
8. Buying Stamps ] @/ I
b, Mailing Letters B/“ ] I: ]
£ Mailing Parcels [] ] E“’; ]
4. Pick up Post Office bax mail B// [ O
2. Pick up general deliwery mall D |:| D E“"—_
. Buying money orders L] ] E/ [
9. Obtaining special services, including Certified Mail, Regisbensd Mail, Insured T
Mad, Delivery Confirmation, or Signature Conlirmnation D D W lj ;
h.  Sending Express haid ]j D D IEI”’/}
i,  Buying stamp-colecting material D Ij D G""/
Other Postal Services
a.  Enlering pemit maiings D YES @/H,ﬂ'
b,  Resetting/using postege meter [ ] vES M
Monpostal Services
Picking up governmenl fanms
. s |such &s tax forms) [%ES D NO :
. Using for schood bus stop [] ¥ES M:u
e Assisling senior citizens, persons with disabiities. efc. ] ves [0

if yas, please axplain:

“ d. Using pubkic bulletin board D»rég

[ | NO
e Other ] res |Qr'ﬁz/n::

i ves. please axplain:

2. [w you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?
LtvES [ ] Mo
I yes, plesse explain ﬁg,gfn.éfﬁ 2 (levelA7l/
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UNITED STATES
POSTAL SERVICE«

If yau heve camer delivery, there will be ne change ta your delvery service — proceed to question 4. If you cumantly receive
A Post Office box service or general delivery service, compleie this section. How do you think carmier route delivery senice
will compare 1o your current senvice ?

[] Better [ Justas Good mﬁ Dpinian [] worse

If yes. please axplain

For which of the following do you keave your cemmuniy? (Check all that apply, ) Where do you go 1o oblaln thess
services’

G~ shepping e e Ja

o} Personal needs eyp /n :r_,:'f
[ Bankong Ale e [ Aad
/E Emplayment éf,f—p P 'Lﬁl [[e

B3 Social nesds

5. Do you currently use local businesses o the community?

E"’x‘;’.aa |':| Mo

It yes, waould you Zantinve b3 use them if the Post Office s discontinued?
G’/‘f‘as |:| Mo

Mailing Address

woe Y204 M. P it 5

Addmss:}'—?ﬂ'r ‘@5’2‘ t}?,—ﬂ"/ fﬁ#éafﬁﬁ 'I'_"} ?"jﬂﬂtf—
Talephone: I‘:':’l':ﬂ :h. -'«C,Jrﬂi:}-*"' é:ﬁj'g‘-_g

Date: /2 /5 / /2 E.-ff,.-:f

Please add any adddlional comments on a separate plece of paper and atiech it 1o this form. Thank you for takeng the tme to
complate this guestionnaire,



ke 117650V CEEE: Please return both pages of Questionnaire! (pg 2 & 3)

Ttem Hie: 2]
Page WA &

B RO AL service
SERVICE
Postal Service Customer Questionnalre

1. Please chedk the appropriate box to indicate whether you wse the PACE Post Office for each of the following:

Postal Services Daily Monthly Mewer

—

= O

a  Buylmg Stamps
b.  Maibng Letlers
c.  Malfing Parcals
d,  Pick up Post Ofica box mail
e, Pick up general delivery mai

f Buying mioney orders

9. Obteining special sendces, including Cerdified Maid, Regisiered Mail, Insured
bgil, Delivery Confirmation, or Signalure Confrmalion

h. Sending Express Mail

DEIDDEHKDDD
OO0OOodooooOoog

ooooooao
OooOROO0O0

i.  Buying stamp-collecting material
Other Postal Services
a.  Entaring permit makngs

b
(]
LIl Ll
g

r-||_:|
/]
=
Q

b, Resstingiusng postage meler

Nonpostal Services

Picking up gowernment forms
{5uch as tax foms)}

L O e
3o
L C
& &

bk Using for school bus stop

¢ Assisling senior cilizens, persons with disabilties, efc. D YES D (2L
if yas, please axplain:

d.  Using pulbhs bulletin board D YES D M

e Other []ves [ wo
If yes, pleass explain

2. Do you pags ancther Post Office during basiness hours while traveling 1o or from work, or shopping, or reanal nesds?
(] ves NOD

If yas, please explain:
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UNITED STATES
POSTAL SERVICE -

If you have carmier Selivery, there will be no changs b your elivery service — proceed 1o question 4, I you cumently recave
3. Poat Office box service or peneral delivery service, cormpléle this section. How do you think carmer route delivary senvica
will compare 1o your current sarvice?

] Better [ ] Justas Good [ ] Mo Opinign [ WWorse

If yes, please explain

Faor which of the follzwing do you leeve your community ? (Check all that apply.) Where do you go to abtain these
sarvices?

=, wome  C gy land
v

ol Persenal needs

E:L,‘ Banking i

-

] Employment

m’ Social nesds

4. Ohz you cumently U,T,/Isﬁél businezses in the communidy?
[ ] ves[F] Mo
If yes, would you conlinue to use them i the Post Office is discontinued?

D ‘r‘aaD Mo

Mailing Address

Name I\‘lﬁvfu’mrb’b jfj"CEE-ﬁﬁ

i O Lo 19 Phc £, S 3876y
rouphone: 00 2 = 743~ CR13

Date: é' F" 2—-5""}"

Please add any addiional cormments on 8 separate piece of paper and attach it 1o this farm, Thank you for taking the time 1o
comglete this questionnains,
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E UNITED STATES
POSTAL SERVICE =

1. Please check the aoppropaaie box {0 indicate whether you use the PACE Post Office for each of the folfowing:

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamgs

B Mailing Letiers

G Mailing Parcels

d. Pick up Post Office box mai

Fick up general dalivesy mail

Buying money orders

4. Qbfaining specal servicas, including Certified Mall, Registered Mall, Insured
Mail, Defvery Confirmation, or Signatwre Cenfimation

n.  Sending Express Mall

i Buying stamp-sollecting matanal

Other Postal Services

a,  Enlerng permit mailings

b. Resetingiusing postage meler

Monpostal Services

B oA

[+

Picking up governmant forms
[such as tax forms)

Daily Weekly Monthly Mever

[ [
o &
[] [
B O
[ []
] L]
] i
J ]
I ]
[_] vES |ﬁ: NGO
[]ves [Elno

#ves [Jwo

ODOROODRDOH

[

RERROROODO

Lizing far school bus slop Ei YES g WO
Assisling senior citzens, persons with disebllities, els D YES |;3-PH::I
if yesz, please explain:

Using public bulletin board [ ves [ no
Cither (] ves [] no

If yus5, pleasa explain

2. Do you pass another Past Office during Business hours while traveling fo or from work, or shopping, or for personal needs?

If yez, please explain;

[] ves E«HD
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E UNITED STATES

I yay have carrier delivery, there will be ne change 1o your delvery service — proceed 0 question 4, If you cumenlly receive
3. Fost Offce box servics ar general delivery service, complele this seclion. Hew do you think carmer roule delivery sarvice
will compare 10 your cummen sendce?

D Beter D Just ga Good [:| Mo Opinion E Worse

If yes, pleass explain:

For ':vhing of the following do you leave your commuenily 7 [Chack all that apply. ) Where do you o0 o oblain hese
SEMICES ¢

5] shopping :.;_-._'-]rf;:lfi.f A ’Eff:f“i [/ dLE ' ,ﬁ}'ﬁ’;mf.
m Persanal needs Jlln'l'fl &LI.-_'I ,I-It "_"L.-‘:,l ]Il'jtlr‘ll -\.L._ L--;I!‘___t-...l_,l}'r'l'*..n.ﬂzl
A |

fﬁ Bariking

[ i Employrrent

=

_jﬁ Sacial needs ;:___L:_ﬁ_.-{.e EL

. Do you currently use |ocal businessas in the cammunity?

m— fes D Mo

If yas, would you conbnue 1o use therm if the Pasi Office is discontineed?

i

E Yes D Mo

Mailing Address
i

'.-|_-:-. ’I ; /| .-'{ B --
Marmi: |2 -# L] .“"J."'.-E’. oL S

.-'.-‘l_;. T o ] '.";:-_'"- fl_'_: _;':_1
Address WP ey S e

A Ly B R £ A e

Telephone: [ Fr] ) ‘,.;'J ER P — __{" 7 i"}
Crate: C-' —— i - ,-"I f

Pleass add any additional comments on a separate pigce of paper and atiach i 1o this form. Thank you for taking the tme to
completa this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the PACE Post Cffice for each of the following:

ITI\CIL—IEIQDDD

Postal Services Daily  Weekly Monthly Mever
a.  Buying Stamps D |,!|,_)""r D D
e
b. Makng Letters |E5’/ ] [
c.  Mailing Parcels Jj D [E
d.  Pick up Post Offica box mail - O ]
e Pick up general defvery mad [ B [
{.  Buying monsy arders D |E'/ D
g. Obtaining special services, inchaging Cenifed Mail, Registered Mad, Insurad -
fad, Delivery Confimmation, or Sagnature Conlirmalion D D @;
h,  Sending Express hail D D EI-"'/
i.  Buying stamp-coliecting material |:, E{ rj
Other Postal Services
a.  Entering pamit mailings [:l YES |B.-H'l'.'?
b Ressttinglusing pestage meter [] ves G‘ﬁl‘.’},
Honpostal Services
Ficking up government forms
& [sueh as tax forms) [ ves  [G-0
b.  Using for sehool Bus stop ] vEs [0
€. Assisbing sanior citizens, persons with disabilities, etc. ] vEs i~
If yas, please explain:
& 4 Using public bulletin board m/ves ] No
& Other [JvEs [ ] no

If yes, plaase explein;

2. Do you pess anather Pogi Oifice during business hours while travaling 1o or from work, of shopoing, of for personal needs?
[ ¥ES E‘ﬁu

It yes, pleass sxplain:
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UNITED STATES
POSTAL SERVICE=

If you hewve carmier delivery, there will be no change to your defivery service — praceed (o question 4. If you cumenily receive

3. Post Office box service or general delivery serice, complele this section. How do you think camer route delvery serdice
will compare {0 your current Sarace?

[] Better (] Justas Good |'_n.-_-j"'"'hld-:-:u Opinion [ | Warse

I yes, please explain:

For which of the following do you leave your community 7 (Check all that apply.) Where do you go 1o obtain thesa
sarvices?

L4 Shopping

:t Parsonal needs

i Banking

|,_'_£|/'- Emplcyment

|:| Social needs

g, D you currently use kecal businesses in the community ?

A vesfi] no

It yos, would you continug-to use them if the Post Office s discontinued?
01 v w0

Mailing Address

i r
Mama- j{;ffaffﬁ .'L’ﬁ-! ;'*'?_5 "'Ir|’ﬂ""

q 3
e 0O ] T A laed for frce, M 33759

Telephone: (L'{}# ?':?:5_ @}/ -’:{éﬁ 3 ff-z‘gj"ﬂ{?;_g

ez AR

Fleass add any additional cormments on a separate piece of paper and attach il 1o 1his form, Thank you Tar aking the tme 1o
complete this quastionnaire.
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E UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Pleass check the appropriate bax to indicate whether you wse the PACE Post Offica for each of the fallowing

Postal Services Dally Weekly Monthly Never

8. Buying Stamps D E D E!
b, Mailing Letters I | 0 0O
2. Mailling Parcels D D }Z‘ D
d.  Pick up Post Office box mad ] 15 O [
e, Pick up general delivery mail [ D o S
f.  Buying money orders D 'm-" Ei D_
2. OBaining spedal services, including Certified Mail, Registerad Mail, Insured — — —

Mail, Delvery Confimation, or Signatuse Confirmation L . I D
h Sending Exprass Mail D D -’E:" D
i Buying stamg-collecting matersal D D |:| D
Other Postal Services
a.  Enterng permit mailings D YES D MO
b. Reseting/using postage meter [_] vES m NO
Honpostal Services

Piching up government forms
8 [guch as tax forms) E YES I‘ﬂ N
b.  Using for school bus stop I_] ves [z-mo
£ Assisling senior citizens, persons with disabiliies, elc. [ ves [g] mo

If yas, please axplain:
d.  Using publc bulletin baard [] ves £Z¥wmo
e Other [_] vES ¥ NO

If yes please explamn

2, Do you pass another Post Ofice during business hours while treveling 1o of fraem wiork, or shooping, o for persanal needs?

] ves ;Ejzﬂn

If yes, please sxplain:
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B FOSTiL Sivice

(QLE: Please return both pages of Questionnaire! (pg 2 & 3)

Postal Service Customer Questionnaire
1. Pleass check the appropnate box fo indicate whather you use the PACE Post Office for each of the folowing:

Postal Services

Cialbly
ey Rata ™, e

2. Buying Stamps Ll (Il | [
b, Malling Letters E Ef D D
& Mailing Parcels Ll D/ 5 I |
d. Pk up Post Office box mail E/ rﬁ_ D D
& Pick up general delivery mail ] ] ] |{
f  Buyng money arders ] o E,:{/ ]
g.  Obtaning specisl services, including Cenlified Mail, Registenad Mail, Insured ;’I/

hail, Delivery Confirmation, or Signature Confirmeation |'----.I D l_'_ - D
h.  Sending Express Mad ] ] E/# ]
i Buying stemp-collectng material ] ] | i}f
Crther Postal Services
a.  Entering permit mailings [ ] wes H/H-EI
B, Ressling/using postage meler ] ves ﬁ
Nonpostal Services /

Picking up gowernmaent forms — =i
’ isuch &5 tax farms) Il YEs [ MO
b, Using for schasl bus stop [] vES IIr/
c,  Assisling senior cilizens, persong with disablies. elo ] YES rﬁ

If yas, phease axplain: ol

% od Using public bulletin board [ﬂ{wzs ] no

e, Other (1 ves [ no

Weekly Monthly Mever

If yes, pleass explain

2. Do you pass another Post Office during business hours whils ireveling 1o o frem work, of shoppng, of lor persanal needs?

] ves M

Il yes, please explain:
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UNITED STATES
POSTAL SERVICEs

If yeu have carrier gelivery, There will be no changs to your delivery service — procerd 1o question 4, I you curmently recawve
3. Post Office box service or general delivery sarvice, completa this section. How do you think sanmer route delivery senvice
will compara ta your current sanvica?

[_] Beter [ ] Justae Good [] No Opinien [] worse

If yos, please axplain:

For which af the following do you leave your community? (Check all that apply.) Where &6 you g9 10 obtaln these
sarvicas?

[l  Shopping
[[]  Personal needs

m//____ﬂa.rhlng

rﬂ Employment

:Z/ Social needs

5. Do you currently use local busmesses in the cormmunity?

D Yes D Mex

N yes, woauld you continue 19 use them if the Pogt Office i$ discontinesd?

[:l Yes |-__| Ma

Mailing Address
Mame: l £ i J“E{ -EULI ‘-"

Address: {1) [}. i?_;(_ X 1lﬁl.

Telaphnne:( LL_‘Q;L‘] I?Fl-_*_j -—ﬂl,g |LCJ

we  (1]0y [20l]

Plaase add any additicnal cormments on a separate plece of peper and attach i to this farm. Thank you for taking the tims to
complede this questicnnaing
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PACE Post Office for each of the following:

Dally  Weekly nthly Naver

Postal Services
a4 Buying Stamps D |_ D |__.|
b.  Maifing Letiers |j |__|,=|-"’/ ] ]
¢ Maling Parcels D D M
d. Pick up Post OHlce box mail m_.f"" D D | =
e, Pick up general delivary mail ] i [-] T}//
[ Buying money orders D EI WD
g Odaining special serdces, including Cerified Mail, Registered Mail, Insured =i I )
Mail, Delivery Confirmation, or $Ign§hm-;~ I:qnﬁrmatiung L D L] W
.  Sending Express Mail |:| D E”/ D
i.  Buying stamp-collecting matarial ] ] [] E’/’/
Other Postal Services
8. Entering permit rmailings [] YES M
-
b, Reselting/using posiage meter D YES m«rﬂ’cf
Honpostal Services
Pickeng up gavernmant forms :
& {such as tax forms) [ ves [0
b Using for school bus stap (] ves [Uwo
. Asaisling senior citizens, persons with disabilities, elc. r: YES :'-"ﬁ’t’]
If yas, please explain:
d. Using public bulletin board [ ves [wo
e Other ] ves [ J#io

If yes, please explain

2. Do you pass another Post Office during business howrs while traveling 1o or fram wark, or sh

WAES [ NO

If yas, pleasa explain

g, of for personal needs?
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UNITED STATES
POSTAL SERVICE=

If you have camar delivery, there will be no change to your delivery service — proceed 1o question 4. If you currenily recenve
3. Post Office box service or general defvery service, complete this section. How do you think-carmer route delivery service
will compara ta your current service ¥

[] Beter [] Just as Good [0 Oginion |-J Worsa

If yes, please explain:

For which af the following do you leave your community? (Check all that apply. | Whare do you go {9 obdain thess
services?

M-;l.:pping
[~ Persanal nesds
m//sm_wing
|__U//Em|:lll:uymant

[ ]  Social needs

5. Do you currenlly use local busmesses i the community?

Yes [:l Mo

If yes, would you-conlinue (o use therm if the Post Office i discontinued 7

|_ Yes D Ma

Mailiniﬂﬂd ress )

enette Willgys

Mame:

Address: ? [/ x E‘[:_,.-f 1 _"? 1?{;{ f:-" | iqﬁ"l[:) gf""] ILr i.-"'
| |

Telephone: L‘] '[_H 3: H- -I.rx' _;I'L _{:: 2 {/ r"!'

Date: !I'J]L,'-' 'D ;I 3 |I|'

Please add any addilional comments on a separate piace of paper and attach it ta this form. Thank you for taking the tme to
complate this guestionnaine.
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1. Please check the appropriate bos 1o indicate wheiher you use the PACE Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services Dakly Weekly Monthly Mever
a,  Buying Slarmps L] L] 3 B3
b, Mailing Letters I B B 8
& Malling Parcels =3 ] M [
4 Pick up Post Office box mail & O O O
& Pick up general delivery mail E"ﬂ. ] ] ]
f  Buying money orders [] = o I i
g Obtairing special services, incleding Cerified Mail, Registerad Mail, Insurad T

Mad, Delivery Confirmation, or Signature Confirmation lj D E D -,
h.  Sending Express Mai D D J Dfﬁ'f F?ff%
i.  Buying stamp-collectng material ] ] L&t . ]
Other Postal Services
8. Entering permit mailings ] ves [.] mo
b, Resstingiusing postase meler D YES D MG
Nenpostal Services .

Picking up gowermmant forms E/
® {sueh 8 tax fns) [ ves P
B Using for school bus slop [] ves [0

y o Assisting senior cibzens, parsons with disabdties, atc. I-_;r"rEs D N
IT yies, plase explain:
“ d. Using public bulletin board E"’;EE D M

e Other Jves [ wO

If yes, pleass exphain

2. Do you pess anoifier Post Ofics during Business hours while raveling to or from work, or shopping, or for personal needs?

If yas, please explain

[] ves

N0

9



necker 117550 VOVLE:  Please return both pages of Questionnaire! {(pg2 & 3)

liem Hbr 3]
Page Mbr- 3

UNITED STATES
POATAL SERVICE=

If you have carmer delivery, there will be no change to your dalivery service — proceed fo question 4. If you currently receive
3. Posi Office box service or general defwvery sarvica, complete this section. How do y-:u.r1h|nk canmar moube delivary service

witll Cormpaere bo your current service?
[} Better [_] sust as Good [H N Opinien [] worse

If yes, please axplain:

For which of the foliowing do you leave your mnTnunity? {Check all that apply.) Where do you go 1o obiain theae

3 gafyices?
b Sropping Lt arl
I,_-:" Personal needs FX‘E;MTJ_,FI{_
[V Banking (¥ &Mm_iﬁ’
[[] Employmant ﬁ"-'t p
[]  Socialneeds ﬂ,ﬂ el ; Eée u.’ipé't .gié” :
g, Do you curmantly use local businesses In the community?
Yes[ | Mo
It yees, would you contines b0 use them i the Post Office & discontinped?
(W ves[] Me
Mailing Address

- A Al s

Address; F-I;lé" ﬁ}?’lg /Pfjvfk'; ﬂ’!g

Telephons: t_&;‘ 1 ”;II Z % " ﬂr‘ i &f T

Data: &,fﬁ'./gglrf

Flease add any adddional commenls on & separate piece of paper and attach it to this form. Thank you for taking the time 1o
complets this guestconnaina.



rocker 117050V QELE: Please return both pages of Questionnaire! (pg 21 & 3)

e Kb 71
Fage Her 3

LINITED STATES
E POSTAL SERVICE s
Postal Service Customer Questionnaire

1. Plesse check the apprapriate box 1o indicate whelher you use the PACE Past Ofee Tor each of the following:

iDDEEDEE

Posial Services Daily  Weekly ' Monthly Mever
a.  Buying Stamps V] ] ]
b.  Mailing Letiers [Q/ D D [
G, Maling Parcels ] ] iy ]
d.  Pick up Post Office bou mail ‘g/ Il i
. Pick up genaral delivary maid rj [E[""/ D
. Buying money crders D rj}/ D
g, CHtaining spetial sensces, mcluding Cerified Mail, Registered Mall, Insured |-- m/ |-—

Mail, Delivery Confrmation, or Signature Confirmation &= |
h.  Sanding Express Mail D D Ef"/
i Buying slamp=-collecling malerial D D D
Other Postal Services
a. Entering permit madings D YES D WO
b. Reseiting/using postage metar D YES |:| WO
Monpostal Services

Ficking up government forms M/ —
a {suUch as lax forms) YES |_] HD
b. Using for school bug slop D YES Ij KO
% Assisling senior citizens, persons with disebllties, et YES || MO

if yes, please axplain:

Il

d.  Using pubhc Bulletin baard | E‘ YES |:| MCH
e Other ] ves [ no

It yes, pleass explain

2. Do you pass ancther Post Office duning businesa hours while treveling 1o of fram work, or shopping, o ersanal meeds?

(] ves T¥no

if yasz, plesse explain:




peke 1zresnVLLE: Please return both pages of Questionnaire! (pg 2 & 3)

lrein Whr: Il
Page Mln: 3

UNITED STATES
POSTAL SERVICE«

IT you have carmer delivery, there will be no change to your defivery service — procesd bo question 4. If you curmantly receive
3. Post OMffice box service or general delivery service, complete this seclion. How do you think carrier route delivery service
will compare bo your current service?

D Better D Just as Good D Mo Cipinion D \Wiorsea

If yas, plesse sxplain;

For which of the following oo you leave your community™ [Check all thal apply.) Where do you go to oblain thess

] H
T
D?’ Shopping

Personal neads

[
Mﬂankir@

Fa

E,/,Empmmm

[] Socal needs

= D you cu Iy use kocal businesses in the commenidy 7
ves[ | Mo
If yes, would you continue to use them i the Post Office is disconfinued?

D Yas D Mo

Mailing Address

Mame:

Address:

Telephone:

Daba:

Pleass add any additional comments on a separate piece of paper and attach il ba this form. Thank you for laking the me fo
complets this questionnaire.
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ligim Mbe: 21
Pugge Mbe 2

LINITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Pleasa check the appropriate box te indicate whether you use the PACE Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Mever
a  Buylng Stamps D E:l l_I D
b, Maiing Letiers ] i I
¢ Maiing Parcels El I " [
d. Plck up Post Office box mail D D m D
e Pick up general delivery mail ] ] X O
. Buylng money arders D D m D
i iy L eiter it s N v (R (A P
h Sending Express Mail ] [ 1% B
i Buying stamp-coliecting material ] [ =

Other Fostal Services

&  Enlering permit mafings ] ves ::.,_j HO
b, Reseiting/using postage meter ] ves [X] mo
Hoenpostal Services
Picking up gowernment forme
* [such as tax forms) [X] ves [_] nO
b.  Using for schesd bus stop [ ves [§] no
G Assisting senior citizens, persons with disabilities, ats, I‘:_,'"J YES D L]
If yes. plaase axplain:
d.  Using public bulletin board ? YES [ WO
e Other [1ves []nwno

If yes, pleaze explain

2. Do you pass ariber Post Office during busingss hours while traveling to or fram week, or shopping, or for personel needs?

(] ves [H no

I yes, please axplain;




cocker 11705t VLLE: Please return both pages of Questionnaire! (pg 2 & 3}

Beem Wbe: 21
Fagd Ner 1

UMNTED STATES
POSTAL SERVICE

If you have camar delivary, there will ke no change bo your delivary service — proceed to question 4, If you currently receive

3. Post Office box sanvice or general delivery service, completa this section. How do you think carrier roule debvery sendace
will compare b2 your current service?

|_| Better [] st as Good [AL Mo Opinion || Worse

If yes, please explain:

Forwhich of the following do you leave your community? (Check all ihat apply.) Where do you o to abtain these
SETYinEET

E‘/ Shopping

Ef Persanal needs

|Ej/ Barking

[] Employment

Ef Social needs

B Do you currently use local businessas in the community 7
D] e

If yas, would you continue io wsa them if the Post Office is discontinuad?

A ves[] Neo

Mailing Address

e % ads Bd  Pxenwar Cadoluses L

Telephonm: = 3. {?51 J -:'5;.

Data: é’:' il ﬁf_...-//

Please add eny addtional commenls on & separate plece of paper and attach if 1o 1his form. Thank you for takeng the tirme to
complate this guasticnnaing



(QLE: Please return both pages of Questionnaire! (pg 2 & 3)

Dercken: I]'.‘-'.'-'H':{
Trerm Mt 21
Pagn Mbr: 3
] UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1.  Pleass check the apofoprate bax to indicale whethes you use the PACE Pest Office far each of the following:

Postal Services Duaily Weekly Monthly Mever
#.  Buying Slamps D Ef’i D D
b, Maiing Lattars ] & O
& Maiing Parcets ] I = [
d.  Pick up Post Office box rmai [ e [] 4
g, Pick up penersl delivery mall ] = ] =
f.  Buying money orders 4 ] & [
g, Dbtaming spacial servicas, incuding Certified Mall, Registarad Mall, Insurad D |— i =
Mail, Dedvery Confirmation, or Signature Confimmation - =T

h.  Sending Express Mail |:| El I:I'-_- |_|
. Buyng stamp-coliecting materisl (W] ] ] (4
Other Postal Services
a  Entering pernit mailings ] veEs [ w0
b Resstinglusing postage mater D YES DT*I-D
Honpgstal Services

. Picking up govemrmenl farms v
& (such as tax fomms) [#Yes [ no
b. Us=ing for schoal bus stop [[] ves [[jwmo

+ & Assisting senior citizens, parsons with disabilities, atc. m*"i"ES D MO

M yes, please ewplain ‘
e (P P J R 1ok
[F#, i s L : !"'r.,-n'.'ﬂ- | .-IF: ":"l-"f A

d.  Using public bulletin board [Jves [Fho
e Other i_Jves []wo

yes, pledse explain:

2. Do you pass ancther Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

Iif yes, please explain

[ ves

RG]




core 11265 VOLE: Please return both pages of Questionnaire! (pg 2 & 3)

Boems NLe: 21
Foge Mbr 3
ELWTEEJS?IITES
POSTAL SERVICEa

If you hava camer gelivary, there will e no change to youwr delivery seryics — proceed 1o guestion 4. I you currently recene
3. Post Office box service or general delivery service, complete this section. How do you think carmer route delivary service
will compang (o yaur current service?

(] Batter [ ] Just as Good []” Mo Opinion ] worse

If yes, plaase axplain:

4 Far '-_'dhiw? of the following do you keave your community? (Check all that apply.) Where da you go to obfain thesa
d BAMICES

E’f Shopping |:',4._- Vgt

|j Personal needs

Bankng

Emplayment

O0&C

Focial needs

5. Da you currently use local businesses in the community?
(51 ves[ ] me
If yers, would you continue to usa them if the Post Office iz discontinueed?

m’/fves ] Me

Mailing Address

Marne: é‘; Zlid. .:’jﬂnr_

lol 5 = L
Telephone; & - ST el &

Date: { 7.5 14

Flease add any additional comments on a separate pigce of paper and attach itto this form. Thank you for taking the tme o
complete this gquestionnaire.
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Ineen Wb 21
Pags Mo 3

Emn?fﬂmﬂ
SERVICEs
Postal Service Customer Questionnaire

1. Please check the appropriate box 10 indicate whether you use the PACE Post Office for each of the following:

Postal Services Daily Weekly Bonthly Maewver
a.  Buyng Stamps Il ] i3 5
b.  Mailing Lefbess D D E E
& Mailing Parcels [ 5] O K
d. Pick up Post Office box miail E D r__[ |:|
&  Pick up general delivery mail D D 3 E
£ Buying maney orders M ] ] H
g. Obtaining specal services, incduding Certified Mail, Registered Mail, Insured = :
Mail, Delvery Confirmation, or Signature Confirmation - D D m
h. Sending Exprass Mail D r_l- [ E
L Buying stamp-colleciing matarial D D D EL
Other Postal Services
a. Entering permit mailings Ij YES |"~_ HO
b. Reselting/using postage metar Ij YES rg,L MO
Maonpostal Services
Picking up gowernment fomms
A 1such as fax forms) D YES ﬁ ND
b Using for school bus stop [_] ves E M
£ Assisting senior cilizens, persons with disabilities, ete. [ ves £ no

If yes. plaase explamn

d. Using public bulletin board ] ves [ mo

e Other [] YES Elhlﬂ-

If yes, please explain:

2. Do you pass angiher Post Office during business hours while travelng be or from wark, or shopping, or for parsonal needa?
[J ves ] noO

If y&5. ploase explain:




bk 1170 TE: Please return both pages of Questionnaire! (pg2 & 3)

ligm Whr 31
Papg Bhr 1

UNITED STATES
POSTAL SERVICE=

If you have carrier defvery, there will be no change to your delivery service — proceed o question 4. If you cumently receive
3, Post OFice box service or general delivery senvice, complets this section. How g6 you think camier route dalivery service
will comgare 1o yaur current sendca?

[[] Better [ dust 22 Good ] Mo Opinien ] worse

If yes, plesse explain:

For which of the following @o you leave your community? (Check all that apply.) Where do you go 1o oblain these

services?
[]  Shopping
[]  Personal needs
[[]  Banking
D Emplayment
[ Social needs
5. Do you currently use local businesses |n the community?
Fﬂ ves | Mo
IF yies, would you coenlinue fo use them il the Fest Office 18 dacontinued?
E:I Yea [ | No
Mailing Address

name: I AVES A7 S

R o i
Address: 2. /ed A5 Ll ss et SH 1 N
—— 7

T:||:F||1I:II‘IE

Crate:

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time 1o
complete this guestionnaine
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UNITED STATES
POSTAL SERVICE«

12/02/2011

HENRY MILLER JR

507 HALL CIRCLE; APT 10
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

QUANTARIUS DAWKINS

609 JENNIE WASHINGTON; APT 3
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

L TATE

320 JOSEPH W. MATHEWS MEMORIAL DR
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

DONNA CALDWELL

455 SYMONDS RD
ROSEDALE, MS 38769

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

BEVERLY CALDWELL

455 SYMONDS RD
ROSEDALE, MS 38769

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about permit mailing that was input at the Post Office. Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

C W ALLEN

P.0.BOX 8
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

LENA HAMPTON

P.0.BOX 19
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

MARIE WASHINGTON

P.0. BOX 24
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

ARIE ROLAND

P.0. BOX 25
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

LAURA HOPSON

P.0. BOX 49
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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MAY ROSIE WILLIAMS

P.0. BOX 31
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

o You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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12/02/2011

CARRIE ANN BELL

P.0. BOX 51
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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BERTHA ADAMS

P.0. BOX 55
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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POSTAL SERVICE«

12/02/2011

VIOLA THOMAS

P.0. BOX 58
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

DORTHA L DAVIS

P.0. BOX 68
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

ELIZABETH LEE

P.0. BOX 67
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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B POSTAL SERVICE -

12/02/2011

MR & MRS CHRISTOPHER T HALL

P.0. BOX 83
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
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12/02/2011

CAROLINE WALKER

P.0. BOX 86
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

» You expressed a concern about permit mailing that was input at the Post Office. Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

o You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

VERA M EDWARDS

P.0. BOX 92
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

CHARLES WALKER

P.0. BOX 96
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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POSTAL SERVICE«

12/02/2011

MEDERTH HALL

P.0. BOX 99
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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12/02/2011

WILLIE & GAIL TOWERS

P.0. BOX 101
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

LEE BURT WATKINS

P.0. BOX 115
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

ELIZABETH LEWIS & LILIAN TATE

P.0. BOX 133
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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POSTAL SERVICE«

12/02/2011

LAVERNE WOODRUFF

P.0. BOX 116
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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12/02/2011

JESSIE MACK

P.0. BOX 125
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

SPANGLE BANNER BAPTIST CHURCH

P.0. BOX 134
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006



Docket: 1376546 - 38764
Item Nbr: 22
Page Nbr: 28

UNITED STATES
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12/02/2011

MAVIS HAMILTON

P.O0. BOX 145
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

NATHAN TOWERS

P.0. BOX 158
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

BRENDA BRYANT

P.0. BOX 162
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

ALICE WHITT

P.0. BOX 158
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

BRENDA BRYANT

P.0. BOX 162
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

HELEN MOSELY

P.O0. BOX 164
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

» You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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12/02/2011

WILLIAM EVANS

P.0. BOX 174
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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12/02/2011

LARRY EVANS

P.0. BOX 179
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about permit mailing that was input at the Post Office. Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

o You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

CLOTEE W. WASHINGTON

P.0. BOX 188
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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POSTAL SERVICE«

12/02/2011

BRIDGETTE BROWN

P.O0. BOX 221
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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12/02/2011

MARGARET GOSS

P.O0. BOX 231
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
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12/02/2011

LEE C BIZZELL

P.O. BOX 264
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about permit mailing that was input at the Post Office. Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

ELIZABETH J MALONE

P.0. BOX 267
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

RICKY DUDLEY

P.0. BOX 277
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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12/02/2011

LILLIE GAMMILL

P.0. BOX 291
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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L E MURPHY JR; A & L FARMS

P.0. BOX 307
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

WALTER TATE; MOUND BAYOU BUS SHOP

P.0. BOX 331
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DN

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

EDDIE HALL

P.0. BOX 332
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to /2 mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

Bl

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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UNITED STATES
POSTAL SERVICE«

12/02/2011

BOBBY GILBERT

403 RAILROAD AVE
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

o You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

e

DANA AMOS

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the PACE Post Office on 05/23/2011. Additionally, during the survey period,
questionnaires were available at the PACE Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 225
Favorable to proposal 8
Unfavorable to proposal 28
Expressing no opinion 20
Total questionnaires received 56



Docket: 1376546 - 38764

Item Nbr- 23

Page Mbr; 2

Postal Concerns
The following postal concerns were expressed

Concemn (No Opinian):

Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.

Response:

Customers are not required to travel to anather Post Office to receive mail or obtain retail services. These services will be provided by the carrier to a roadside
mailbox located close to cusiomers’ residences. In hardship cases, delivery can be made to the home of a customer, Changes in the type of delivery are

considered where service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Concern (No Opinion):

Customers expressed concern over the dependability of rural route service,

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas while
traveling millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earnad by many years of dedication to

the Postal Service and to pastal customers. During national and local emergencies, including prolonged periods of exireme weathar conditions, rural carriers
have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to serve the route expeditiously each day.

Concern (No Opinion):
Customers were concerned about mail security,
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough fo aceommadate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.

Concem (No Opinion):
Custorners were concerned about permit mailing.
Response:

Administrative respansibility for the permit account will be or has been transferred to the administrative Post Office. Mailings must be submitted 1o that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster,

Concemn {UnFavorable):

Customer expressed a concern about package delivery and pickup.

Response;

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off
af the line of travel. at a designated place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order fo receive packages. The
rural carrier will accept letters. flats or packages up to 13 aunces for mailing. The carrier will estimate the cost and provide a receipt for any money received.

On the following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter,

Concern (UnFavorable):

Customers expressed concern for those customers with disabilities who are nat able to go to administrative Post Office to pick up their mail.

Response:

Customers are not required to travel to another Post Office to receive mail or obtain retail services. These senvices will be provided by the carrier to a roadside
mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home of a customer, Changes in the type of delivery are

considered where service by existing methods would impose an exireme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Concern {(UnFavorable):

Customers expressed concern over the dependability of rural route service.

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas while
traveling millions of miles daily. Rural letter carriers are highly respectad by the American public. This respect has been earnad by many years of dedication to

the Postal Service and to postal customers, During national and local emergencies, including prolonged periods of extreme weather conditions, rural carriers
have demanstrated great respensibility in providing mail service to postal customers. Rural carriers are required to serve the route expeditiously each day.

Concern (UnFavorable):
Customers were concerned about mail security.
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Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large encugh to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (No Opinion):
Customer expressed a concern about nonpostal services.

Response:
Monpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normally provided by the Post Office will
also be available at the administrative Post Office or by contacting your local government agency.

3 Concern (No Opinion):
" Customer expressed a concem about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be
posted, and a variety of other information. The administrative Post Office may have a public bulletin board which may be used to post the same information.

Concern (No Opinion):
Customers expressed a concern about the loss of a bus stop at the Past Office.

Response:
Customers may contact the county school board to determine if they would be willing to erect a small building. which would shelter children from the wind while
they wait on the school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

Concern (UnFavorable):

Customer expressed a concern about nonpostal services.

Response:
Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normally provided by the Post Office will
also be available at the administrative Post Office or by contacting your local government agency.

Concern (UnFavorable):

Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be
posted, and a variety of other information. The administrative Post Office may have a public bulletin board which may be used to post the same information.
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Postal Service Respresentive (N

Community Meeting Roster

ames and Titles):

Dana Amos - Manager Post Office Operations

Total Number of Customers Present: (] g

This document may become a part of the official record that will be available for public viewing.
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Date: 06/08/2011
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Dana Amos - Manager Post Office Operations

Total Number of Customers Present: 0

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Date: 06/08/2011

Time 6:00 pm

Old Pace School Cafeteria, 300 Education

Place: Drive
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 06/08/2011
6:00 pm

Dana Amos - Manager Post Office Operations Time

Old Pace School Cafeteria, 300 Education

Total Number of Customers Present: 0 Place: Drive

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Mailing Address (optional)
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers expressed concern about having to erect a rural mailbox.

Response:
Customers are not required to erect rural mailboxes. Customers may apply to receive PO Box service from the
administrative Post Office located or another location that is more convenient.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern (UnFavorable):
Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers stated that they would lose their appeal rights with a CPO.

Response:

Customers have the right to appeal to the Postal Regulatory Commission any final determination to close or consolidate
the Post Office, and the fact that replacement service is, as in this case, to be provided by a CPO has no impact upon
appeal rights. Once a final determination is implemented, our view is that customers have no right to appeal to the Postal
regulatory Commission any subsequent change in replacement service. The Postal Service has determined that
replacement service via CPO will provide a maximum degree of regular and effective postal services to the community. In
rare circumstances, such as the absence of any qualified bidders and a near-total loss of customers, CPOs may need to
be closed. Any decision to close a CPO must be made by the Delivery and Post QOffice Operations, who reviews, in
addition to customer input (which is encouraged), a request for discontinuance prepared by the District Manager,
Customer Service and Sales, documenting service alternatives and the effects on postal services and the community.

Nonpostal Concerns

Concern (UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.
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UNITED STATES
POSTAL SERVICE =

05/23/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Old Pace School Cafeteria, 300
Education Drive on 06/08/2011 from 6:00 pm to 7:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Linda Cassidy at (601) 351-7311.

Thank you for your assistance.

Sincerely,
=Y
DANA AMOS

Manager, Post Office Operations
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Petition Recieved Page 1 of |
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Was there a Petition Received for the consolidation of PACE? No =

If Yes, How many signatures?

If Yes, date received?

Al

http://hqcsopps.usps.gov/po_dis/proposal/petition.cfm?fin=1376546& CFID=262190&CFT... 6/16/2011
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UNITED STATES
POSTAL SERVICE»
A, Office
Name: PACE State: MS Zip Code: 38764
Area: SOUTHWEST District.  MISSISSIPPI PFC
Congressional District: Second County: BOLIVAR
EAS Grade: 11 Finance Number: 275863
Post Office: [V] Classified ¢tation ] Classified Branch ] cPo ]
This form is a place holder for number 27. There vas not a petition recieved.
Prepared by: Teresa Cassidy Date: 08/09/2011
Title: MISSISSIPPI PFC Post Offii:e Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: PACE _ Stater MS Zip Code: 38764
Area: SOUTHWEST District: ~ MISSISSIPPI PFC
Congressional District: ~ Second County: BOLIVAR
EAS Grade: 11 Finance Number: 275863
Post Office: % Classified ¢ tation ] Classified Branch ] cro ]
This form is a place holder for number 28. There 'vas no Congressional inquiry.
Prepared by: Teresa Cassidy Date: 09/09/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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Section |

NS AN

Section ll

PTHERAY

Section Ml

v

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter users.
Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes available.

Administrative/femanating office — office level, miles away, hours of service, number of Post Office boxes
available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated in the
proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion responses must
equal the total number of questionnaires returned. List customer concerns and Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service responses.
Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of comments
received, customer concemns and Postal Service responses.
Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.
Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social organizations, etc.
Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of the office. If a
postmaster or other employees are reassigned this must be explained and tell whether the reassignments are
voluntary.
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Section IV Economic Savings
/ A statement of annual savings includes a breakdown as follows: .
Postmaster salary (EAS-L(__, Minimum, no COLA) 3
Fringe benefits 33.5% S 43,748
Rental costs, excluding utilities S g1, 200

Total annual costs $ g,200

Less estimated cost of replacement service

Total annual savings $ s, FT79
A one-time expense of § will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

i

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

s

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is necessary and
an assessment of how those factors supporting the need for change outweigh any negative factors. In taking
competing considerations into account, the need to provide a maximum degree of effective and regular
service must be paramount.

\

Section VIl Notices

Appropriate notice is made that this is a proposal and not a final determination., If a final determination is
made to discontinue the office, information on the appeal process will be provided at that time.

W"Zﬁ’"(?@ﬂmeﬁ olo7 ]

Investigative Coordinator - ¥ Date/

=rvyd Cﬁw,ﬁ AL

District PO Review Coordinator " Date

A
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UNITED STATES
POSTAL SERVICE »

06/20/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POL CY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the PACE Post Office
Docket No. 1376546

This is to advise you that on 06/30/2011, | will post for public comment a proposal to close the PACE Post Office in BOLIVAR,
Congressional District No. Second.

If you have any questions, please call TERESA CASSIDY District Review Coordinator at (601) 351-7311.

ELIZABETH JOHNSON
District Manager
MISSISSIPPI PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communicztions

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE»

06/27/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Postin¢ of
PACE Proposal
Docket No. 1376546 - 38764

Please post the enclosed proposal to close the PA SE Post Office in the lobby. The proposal must be posted in a prominent place
from 06/30/2011 through close of business on 08/21/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forins are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this praposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of tt e record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a cog y of the record.

At the expiration of the posting period, further instriictions will be provided. If there are any questions, please contact me at (601)
351-7311.

a

LINDA CASSIDY
Post Office Review Coordinator
MISSISSIPPI PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/30/2011 Date of Removal: 08/31/2011

UNITED STATES POSTAL SERVICE

INVITATION “OR COMMENTS ON THE PROPOSAL TO CLOSE
THE PACE, MS POST OFFICE
AND ESTABLISH
{iERVICE BY RURAL ROUTE SERVICE

To the customers of the Pace Post Office:
The Postal Service is considering the close of the I>ace Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/30/2011 through 08/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and i formation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Pace Post Office , Beulah Post Office and
Cleveland Post Office . If you choose to use the of tional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

LINDA CASSIDY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

For more information, you may call LINDA CASSILYY at (601) 351-7311 or write to the above address.
Thank you for your assistance.

P

DANA AMOS
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006



Posting Round Date:

Removal Round Date:

PROPOSAL TO CLOSE
THIEZ PACE, MS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Pace. MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cleveland Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on December 28, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postriaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and reven Je.

The office is being studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. Pace office can be
served from Cleveland and Beulah PO's less than ten miles away and could meet the postal needs of customers in this community
and can provide an equal or better level of service

The Pace Post Office, an EAS-11 level, provides s2rvice from 7:30 to 12:00, 1:00 to 4:15 Monday - Friday , 7:30 to 10:00 Saturday
and lobby hours of 7:30 to 4:30 on Monday - Fridas and 7:30 to 9:30 on Saturday to 201 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Ir sured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 76 transaction(s) acccunting for 96 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular serv ce will be provided by rural route service. Ofﬁ,ce receipts for the last 3 years
were: $27,554 ( 72 revenue units) in FY 2008; $24 425 ( 64 revenue units) in FY 2009; and $22,099 ( 58 revenue units) in FY
2010. There were no permit mailer(s) or postage nieter customer(s).

On June 08, 2011, representatives from the Postal Service were available at Old Pace School Cafeteria, 300 Education Drive to
answer questions and provide information to custo ners. 50 customer(s) attended the meeting.

On May 23, 2011, 225 guestionnaires were distribiited to delivery customers of the Pace Post Office. Questionnaires were also
available over the counter for retail customers at tr e Pace Post Office. 56 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 8 favo able, 28 unfavorable, and 20 expressed no opinion.

If this proposal is implemented, delivery and retail :services will be provided by the Cleveland Post Office, an EAS-20 level office.
Window service hours at the Cleveland Post Office are from 9:00 to 5:00, Monday through Friday, and 9:45 to 11:45 on Saturday.
There are 140 post office boxes available.

Retail service is also available at the Beulah Post Office an EAS-11 level office, located seven miles away. Window service hours
at B(Ieut!?hfg'ost Ct)fﬂce are from 7:00 to 3:45, Mondz y through Friday and 8:00 to 10:00 on Saturday. There are 27 post office boxes
available for rent.

The following concerns were expressed from ques ionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the
package up to ¥ mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The carrier
can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13
ounces may be picked up if the postage was printed online or with a
traceable meter.

2 Concem: Customers expressed concern for those customers with disabilities
: & who are not able to go to administrative Post Office to pick up their mail.
Response: Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.

In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the dependability of rural route

3. Concern: service,
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Response:

4, Concern:
Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about permit mailing.

Administrative responsibility for the permit account will be or has been
transferred to the administrative Post Office. Mailings must be
submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the adminisirative Post Office
located or another location that is more convenient.

Customers stated that they would lose their appeal rights with a CPO.

Customers have the right to appeal to the Postal Regulatory
Commission any final determination to close or consolidate the Post
Office, and the fact that replacement service is, as in this case, to be
provided by a CPO has no impact upon appeal rights. Once a final
determination is implemented, our view is that customers have no
right to appeal to the Postal regulatory Commissicn any subsequent
change in replacement service. The Postal Service has determined
that replacement service via CPO will provide a maximum degree of
regular and effective postal services to the community. In rare
circumstances, such as the absence of any qualified bidders and a
near-total loss of customers, CPOs may need to be closed. Any
decision to close a CPO must be made by the Delivery and Post
Office Operations, who reviews, in addition to customer input (which is
encouraged), a request for discontinuance prepared by the District
Manager, Customer Service and Sales, documenting service
alternatives and the effects on postal services and the community.
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Some advantages of the proposal are:

1. The rural or contract czlivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the sezurity of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for cus:omers.

Customers opting for carrier service will not have to pay post office box fees,

Saves time and energy for customers who drive to the post office to pick up mail.

Do W

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contrac: delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3: A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address \vill be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the commu nity.

II. EFFECT ON COMMUNITY

Pace is an incorporated community located in Bolivar County. The community is administered politically by Town of Pace. Police

protection is provided by the Pace Local Police De pt. Fire protection is provided by the Pace Volunteer Fire Dept. The community is
oomprilsed of predominately self employed, farmeis and retirees, and those who commute to work at nearby communities and work
in local businesses.

Businesses and organizations include: Peter'S Rozk M.B. Church, Pace Penecostal Church, Pace Methodist Church, Spangle
Banner Church, St. Peter's MB Church, New Hope: Church, EL Bethel Church, Elite Adult Day Care Center, People Assisting
People, and Pace Health Council , 4 H Trucking, #BA Inc., Dudley's Discount Store, Lem King & Company, J & V's, Pace Manor
Apartment's, Bizzel Planting Company, ABA Farms, Inc., A & L Farms, Aylward Farms Inc., Pace Apartment Homes, Gourley
Apartments, School Bus Shop, Horn Transportaticn, and Triple C Express . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Pace Post Offize will be available at the Cleveland Post Office. Government forms normally
provided by the Post Office will also be available ¢t the Cleveland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressec from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

. Customer expressed a concern about the loss of the community
2 Rovcen; bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

. Customers expressed a concern about the loss of a bus stop at the
3. Concern: Post Office.
Response: Customers may contact the county school board to determine if
they would be willing to erect a small building, which would shelter
children from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business.

4. Concern: Customers expressed concern for loss of community identity.
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Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Based on the information obtained in the course cf this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on December 28, 2010. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings ¢f $ 52,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +$8200

Total Annual Costs $52479

Less Annual Cost of Replacement Service -$0

Total Annual Savings $52.479
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Pace MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cleve:land Post Office, located nine miles away.

The postmaster retired on December 28, 2010. If ‘he office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassi jn the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effect ve and regular service will continue to be provided by rural route service.

The Pace Post Office provided delivery and retail service to 201 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 76. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the commuinity. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the eed to travel to a post office for service. The Postal Service will save an
estimated $52,479 annually. A disadvantage to scme may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to concuct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Pace
Post Office , Beulah Post Office and Clevel: nd Post Office during normal office hours.

B. This is a proposal. It is not a final determina ion to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be rece ived by the commission within 30 days of the posting of the final determination.

P

DANA AMOS Date
Manager, Post Office Operations
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Oy tional Comment Form

Following are comments I wish to mal:e concerning the proposed discontinuance of the PACE Post
Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would lave on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal woild have on your community.

Other Comments. Please p-ovide any other views or information that you believe the
Postal Service should consicer in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE»

06/27/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the: “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/31/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp thein upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in “he lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

LINDA CASSIDY

Post Office Review Coordinator
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006
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Date _of Posting: 06/30/2011 Date of Removal: 08/31/2011

UNITED STATES POSTAL SERVICE "R N

O\
&
\
&
INVITATI DN FOR COMMENTS ON THE PROPOSAL TO CLOSE ; “\?
THE PACE, MS POST OFFICE . —
AND ESTABLISH

SERVICE BY RURAL ROUTE SERVICE

To the customers of the Pace Post Office:
The Postal Service is considering the close of the Pace Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/30/2011 through 08/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made publi: if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Pace Post Office , Beulah Post Office and
Cleveland Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

LINDA CASSIDY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

For more information, you may call LINDA CAS3IDY at (601) 351-7311 or write to the above address.

Thank you for your assistance.

P

DANA AMOS
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006



Posting Round Date:

Removal Round Date:

PROPOSAL TO CLOSE
THIEZ PACE, MS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCK=T NUMBER 1376546 - 38764



Docket: 1376546 - 38764
Item Nbr: 37
Page Wbr: 1

NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDI:R INTERNAL CONSIDERATION
Date 08/30/2011

Postal Customers of the Pace Post Office: The Po stal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Pace Post Office, which was posted 06/30/2011 through 08/31/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Pace Post Office: who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,
DANA AMOS

1461 LAKEOVER ROAD
JACKSON, MS 39213-8006
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UNITED STATES
POSTAL SERVICE«

09/09/2011

MEMO TO THE RECORD

SUBJECT: PACE
Docket Number 1376546 - 38764

The proposal to consolidate the PACE was postec with an “Invitation for Comments,” at the PACE from 06/30/2011 through
08/31/2011 . No comments were received. There i3 no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments. :

TERESA CASSIDY
Post Office Review Coordinator
MISSISSIPPI PFC District
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UNITED STATES
POSTAL SERVICE =
A, Office
Name: PACE State:  MS Zip Code: 38764
Area: SOUTHWEST District:  MISSISSIPPI PFC
Congressional District: Second County: BOLIVAR
EAS Grade: 1 Finance Number: 275863
Post Office: [E Classified :5tation D Classified Branch ]j CPO D
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Teresa Cassidy Date: 09/09/2011
Title: MISSISSIPPI PFC Post Offie Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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UNITED STATES
POSTAL SERVICE «

09/12/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
PACE
Docket Number 1376546 - 38764

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

ELIZABETH JOHNSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: PACE, MS, 38764-9998

EAS Level: 11

District: MISSISSIPPI PFC

County: BOLIVAR

Congressional District: Second

Proposal: Close I:' Consolidate
Reason For Propsed: retired

Alternate Service Proposed: Rural Route Service

Customers Affected:
Post Office Box: 201

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

ojJo|Jo]Jo|JOo|oO

Intermediate HCR:

Total number of customers: 201

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

12/28/2010 Postmaster vacancy occurred. Reason: retired

OIC: Career: 0 Noncareer: 0 Other Employees: 0

04/29/2011 District manager authorization to study.

Questionnaires sent to customers. Number sent: 225 Number Returned: 56
05/23/2011 Analysis: Favorable 8 Unfavorable 28 No Opinion 20

Petition received. Number of signatures: 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

06/23/2011 Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
06/20/2011  |attached).

06/23/2011 Proposal and invitation for comments posted and round-dated.

09/06/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0

None Premature PRC appeal received.
Concerns expressed:

06/23/2011 Updated PS Form 4920 completed (if necessary).

09/12/2011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
09/12/2011 |president, Area Operations.

09/23/2011 Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

10/04/2011 Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

11/03/2011 Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

TERESA CASSIDY (601) 351-7311
Name/Title Telephone Number
TERESA CASSIDY (601) 351-7311

District Post Office Review Coordinator Telephone Number



Docket: 1376546 - 38764
Item Nbr: 45
Page Nbr: 1

UNITED STATES
E POSTAL SERVICE «

09/12/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Pace Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Teresa Cassidy, Post Office Review
Coordinator, at (601) 351-7311 or Dana Amos Manager Post Office Operations.

ELIZABETH JOHNSON
DISTRICT MANAGER
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1376546.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the PACE was received by 09/23/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L’'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 10/04/2011

Date of Removal: 11/05/2011

FINAL DETERMINATION TO CLOSE
THE PACE, MS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1376546 - 38764



. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Pace, MS Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Cleveland Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on December 28, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. Pace office can be
served from Cleveland and Beulah PO's less than ten miles away and could meet the postal needs of customers in this community
and can provide an equal or better level of service.

The Pace Post Office, an EAS-11 level, provides service from 7:30 to 12:00, 1:00 to 4:15 Monday - Friday , 7:30 to 10:00 Saturday
and lobby hours of 7:30 to 4:30 on Monday - Friday and 7:30 to 9:30 on Saturday to 201 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 76 transaction(s) accounting for 96 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $27,554 ( 72 revenue units) in FY 2008; $24,425 ( 64 revenue units) in FY 2009; and $22,099 ( 58 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 08, 2011, representatives from the Postal Service were available at Old Pace School Cafeteria, 300 Education Drive to
answer questions and provide information to customers. 50 customer(s) attended the meeting.

On May 23, 2011, 225 questionnaires were distributed to delivery customers of the Pace Post Office. Questionnaires were also
available over the counter for retail customers at the Pace Post Office. 56 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 8 favorable, 28 unfavorable, and 20 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Cleveland Post Office, an EAS-20
level office. Window service hours at the Cleveland Post Office are from 9:00 to 5:00, Monday through Friday, and 9:45 to 11:45 on
Saturday. There are 140 post office boxes available.

Retail service is also available at the Beulah Post Office an EAS-11 level office, located seven miles away. Window service hours
at Beulah Post Office are from 7:00 to 3:45, Monday through Friday and 8:00 to 10:00 on Saturday. There are 27 post office boxes
available for rent.

The proposal to close the Pace Post Office was posted with an invitation for comment at the Pace Post Office , Beulah Post Office
and Cleveland Post Office from June 30, 2011 to August 31, 2011. The following additional concerns were received during the
proposal posting period:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the
package up to %2 mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The carrier
can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13
ounces may be picked up if the postage was printed online or with a
traceable meter.

> Concern: Customers expressed concern fpr thpse customt_ars with_ disabilitigs .
) ’ who are not able to go to administrative Post Office to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.



3.

Some advantages of the proposal are:

1.

2.
3.
4

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about permit mailing.

Administrative responsibility for the permit account will be or has been
transferred to the administrative Post Office. Mailings must be
submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

Customers stated that they would lose their appeal rights with a CPO.

Customers have the right to appeal to the Postal Regulatory
Commission any final determination to close or consolidate the Post
Office, and the fact that replacement service is, as in this case, to be
provided by a CPO has no impact upon appeal rights. Once a final
determination is implemented, our view is that customers have no
right to appeal to the Postal regulatory Commission any subsequent
change in replacement service. The Postal Service has determined
that replacement service via CPO will provide a maximum degree of
regular and effective postal services to the community. In rare
circumstances, such as the absence of any qualified bidders and a
near-total loss of customers, CPOs may need to be closed. Any
decision to close a CPO must be made by the Delivery and Post
Office Operations, who reviews, in addition to customer input (which is
encouraged), a request for discontinuance prepared by the District
Manager, Customer Service and Sales, documenting service
alternatives and the effects on postal services and the community.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order

forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.

Customers opting for carrier service will not have to pay post office box fees.



6. Saves time and energy for customers who drive to the post office to pick up mail.
Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Pace is an incorporated community located in BOLIVAR County. The community is administered politically by Town of Pace. Police
protection is provided by the Pace Local Police Dept. Fire protection is provided by the Pace Volunteer Fire Dept. The community is
comprised of predominately self employed, farmers and retirees and those who commute to work at nearby communities and may
work in local businesses.

Businesses and organizations include: Peter'S Rock M.B. Church, Pace Penecostal Church, Pace Methodist Church, Spangle
Banner Church, St. Peter's MB Church, New Hope Church, EL Bethel Church, Elite Adult Day Care Center, People Assisting
People, and Pace Health Council , 4 H Trucking, ABA Inc., Dudley's Discount Store, Lem King & Company, J & V's, Pace Manor
Apartment's, Bizzel Planting Company, ABA Farms, Inc., A & L Farms, Aylward Farms Inc., Pace Apartment Homes, Gourley
Apartments, School Bus Shop, Horn Transportation, and Triple C Express . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Pace Post Office will be available at the Cleveland Post Office. Government forms normally
provided by the Post Office will also be available at the Cleveland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

> Concern: Customer expressed a concern about the loss of the community

) ' bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

. Customers expressed a concern about the loss of a bus stop at the

3. Concern: X

Post Office.

Response: Customers may contact the county school board to determine if
they would be willing to erect a small building, which would shelter
children from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business.

4. Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES



The postmaster position became vacant when the postmaster retired on December 28, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 52,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs +$ 8,200
Total Annual Costs $ 52,479
Less Annual Cost of Replacement Service -$0

Total Annual Savings $52.479

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Pace, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cleveland Post Office, located nine miles away.

The postmaster retired on December 28, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Pace Post Office provided delivery and retail service to 201 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 76. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $52,479 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Pace Post Office , Beulah Post Office and Cleveland Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Pace Post Office may be appealed by any person served by that office to
the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Pace Post Office , Beulah Post Office and Cleveland Post Office during normal office hours.
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Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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Docket: 1376546 - 38764
Item Nbr: 48
Page Nbr: 1

UNITED STATES
Bd POSTAL SERVICE.

10/04/2011

OFFICER-IN-CHARGE/POSTMASTER
Pace Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Pace Post Office Final Determination
Docket No. 1376546 - 38764

Please post in the lobby the enclosed final determination to close the Pace Post Office. The final
determination must be posted in a prominent place from 10/04/2011 through close of business on
11/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (601) 351-7311.

Sincerely,

JMM '

TERESA CASSIDY

POST OFFICE REVIEW COORDINATOR
1461 LAKEOVER ROAD

JACKSON, MS 39213-8006
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UNITED STATES
POSTAL SERVICE =

11/03/2011

DISTRICT MANAGER
MISSISSIPPI PFC

1461 LAKEOVER ROAD
JACKSON, MS, 39213-8006

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
PACE, 38764-9998 Docket No. 1376546 - 38764

This is to advise you that an appeal to the final determination to discontinue the PACE has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations SOUTHWEST Area
Government Relations and Public Policy





